Terms and Conditions

1. GENERAL.
1.Introduction and Terms.

1.1. "Terms": these are the terms on which We
provide the Services to you.

1.2. Please read these Terms -carefully before
submitting your Order to Us. These Terms tell You
who We are, how We will provide the Services to
You, how You and We can change or terminate the
Contract, what to do in the event of a problem, and
other important information. If You believe there is
an error in these Terms, please contact Us to discuss.
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1.3. Digitonos Ltd (“we®, “our”, or “us®, “Vocal
Texts”), company number 13228913.: Vocal Texts is
a service provider, which supplies translation,
transcription, localisation, interpretation, voiceover,
video editing, subtitling, desktop publishing,
copyrighting and other associated services.

1.4. “You/Your”: the customer making the Order. The
customer may or may not be a consumer.

1.5. "Confidential Information": means any
information (whether recorded or stored) that is
disclosed either by You to Us or by Us to You in
connection with the services, and includes, without
limitation, (i) any information that will be treated as
confidential to a reasonable businessperson, and (ii)
any information relating to customers, -clients,
suppliers, operations, processes, know-how, designs,
trade secrets or software of any party.

1.6. “Contract”: when We refer to the “Contract” in
these Terms, this means the Contract between You
and Us and includes the Order, the Quotation, and
these Terms.

1.7. “Customer Content”: means any text, graphics,
images, sound, videos, documents (physical or
electronic) or data made available by You to Us for
the purposes of Us delivering the Services to You.

1.8. “Data Controller”: has the meaning given to it in
the Data Protection Act.

1.9. “Data Processor”: has the meaning given to it in
the Data Protection Act.

HpaBmIa H yCJI0BUSA MOJb30BaHUSA
[. OBIIUE MMOJIOKEHUSI.

1. Beenenune n Tepmunsl.

1.1. «YcmoBusi»: 3TO YCIOBHS, Ha KOTOPHIX MBI
npenocrasisgeM Bam Yemyru.

1.2. TloxamyiicTa, BHUMATEIbHO MPOYTUTE 3TU
VYenous, npexae deMm oTnpasiaT Ham cBoit 3akas.
Otu Yemosus roBopat Bam, kto Me1, kak MbI Oynem
npenoctaBiiaTh Bam Yeiyru, kak Ber 1 Mbl Mmoxem
U3MEHHUTH WJIM PACTOPTrHYTh KOHTpakT, 4TO Aenars B
Cllyyac BO3HHKHOBEHHUS MpPOOIEMBI M APYTYyIO
BakHyt0 HHGpopmanmio. Ecnu Bel cuuraere, 4To B
HACTOSIIIMX  YCIOBHSAX  JOMyIleHa  OUIMOKa,
cBspkuTech ¢ Hamu juis o6cyxaeHust.

1.3. Digitonos Ltd (“mer”, “mamr” wmm “Hac” “Vocal
Texts”), per. nHOomep 13228913.: Vocal Texts -
HOCTABIIUK YCIYT, KOTOPBI NMPEROCTaBIsIeT YCIyTu
nepeBosia, TPAHCKPUILUH, JIOKAJIHM3AHH, YCTHOTO
nepeBosia, O3BYYMBAHUS, PENAKTUPOBAHUS BHJIEO,
CyOTUTPOB, HACTOJNBHBIX W3/ATEIBCKUX CHUCTEM,
KOIHMPAWTHHIA ¥ JPYTHX COITYTCTBYIOLIUX YCIYT.

1.4. «Bp1 / Bammy: knueHT, aenaroniuit 3akas. KimueHt
MOXET OBITh WIIA HE OBITH MOTPEOUTENIEM.

1.5. «Kondpunennmansaas wHGOPMANKSD): O3HAYAET
mobyro  uHpOpMamuio (HE3aBHCHMO OT  TOTO,
3alMcaHa WM COXPaHEHa), KOTOpas PacKphIBaeTCs
mbo Bamm Ham, mm6o Hamm Bam B cBsI3u ¢
VYenyramu, ¥ BKIIOYACT, IOMUMO IPOYero, (1) 0y
nHpopMaluo, KoTopasi OyleT paccMarpuBaThCs Kak
KOHQHUICHIMAIBHYIO JUIS  PasyMHOTO  JEJIOBOTO
yenmoBeka, u (i)  moOyo  uH(OpMAaIHIo,
OTHOCSIIYIOCS K KJIMEHTaM,  IOCTaBIIHMKaM,
orepamnysaM, TporeccaM, HOY-Xay, KOHCTPYKIHSM,
KOMMEpPUYECKAM  CeKpeTaM WM [POTrPaMMHOMY
obecriedeHnto JIF000i U3 CTOPOH.

1.6. «KoHTpakT»: Korma MbI CChUIaeMCSl Ha
«KoHTpakT» B HACTOSIIMX YCIOBHUSX, 9TO O3HAYaeT
Kontpakr mexny Bamu 1 Hamu, KOTOpPBIA BKIHOUaeT
3aka3, [Ipemioxxenue u HacTosue YCIOBHUSL.

1.7. «KoHTeHT KiIMeHTa»: O3Ha4daeT JI000H TEKCT,
rpaduky, H300paXeHUs, 3BYK, BHJIECO, JOKYMEHTHI
(du3uueckre WM 3JICKTPOHHBIC) WU JAaHHBIC,
npenocrtaBieHnsle  Bamum Ham  ans ueneit
MpeloCTaBlIeHNs HaMu Yeayr Bam.

1.8. «KoHTpomep maHHBIX»: WMEET 3HAYCHHE,
JIaHHOE €My B 3aKOHE O 3alllUTe JAHHBIX.



1.10. “Data Protection Act”: means the Data
Protection Act 1998 as amended, updated, or
superseded from time to time.

1.11. “Data Subject”: has the meaning given to it in
the Data Protection Act.

1.12. “Order”: You can purchase Services from Us by
placing an Order. The Order, the Quotation, and these
Terms will form the Contract between You and Us.

1.13. “Quotation”: The price for the Services will be
set out in a quotation. When You order Services from
Us or contact Us about the supply of Services then
We will issue You with a Quotation. Any Quotation
Our website is indicative and shall not be final or
binding on You or Us until You and We agree the
scope and price of the Services at which point the
Quotation shall be deemed to form part of the Order.

1.14. “Services”: the supply of, but not limited to,
translation, transcription, localisation, interpretation,
voiceover, legalisation, certification, copyrighting
and/or desktop publishing services and other
associated services will comprise the Services. The
Services We will supply are set out in the Order.

1.15. For any questions regarding these Terms, please
contact our Customer Support at
support@vocaltexts.com.

1.16. If We have to contact You We will do so by
telephone or by writing to You at the email address or
postal address You provided to Us in Your Order.

2. Contract and Services.

2.1. Our acceptance of Your Order will take place
when You accept the Quotation and We tell You that
We are able to supply You with the Services, at
which point a Contract will come into existence
between You and Us.

2.2. Making sure Your Order is accurate. You must
check Your Order carefully to ensure that it is
complete and accurate. In particular, You must ensure
all Services that You wish to purchase from Us are
accurately provided for in Your Order. Please ensure
that the Quotation reflects the Order.

1.9. «Ilpomeccop maHHBIX»: IMEET 3HAYCHHUE, TaHHOE
eMy B 3aKOHE O 3aIllUTe JaHHBIX.

1.10. «3aKkoH 0 3aIIMTE HAaHHEIX»: O3HA4YaeT 3aKOH O
3alMTe JaHHbIX 1998 roma ¢ mompaBkamu,
OOHOBIICHHSIMH WIJIM 3aMEHAMH, KOTOpPBIE BpeMs OT
BPEMEHHU BHOCATCSL.

1.11. «CyOBbeKT JaHHBIX»: UMEET 3HauCHHE, JaHHOE
eMy B 3aKOHE O 3aIlUTE JaHHBIX.

1.12. «3aka3»: Bbr moxere mpmobpectn y Hac
VYemyru, pasmectuB 3aka3. 3aka3, llpemnokeHue u
Hacrosme YciaoBus oOpasyor KoHTpakT Mexmy
Bamu u Hamu.

1.13. «IIpemnoxenne»: llena nHa VYcmyrm Oyger
yKa3aHa B KoMMepdeckoM npemtoxkenun. Korma Bor
3akaszpiBaeTe 'y Hac Yemyrm wim cBs3bIBaeTech €
Hamu no mnosomy mnpenocrtaBieHust Yciayr, Mbel
BBICTaBIsIEM BaMm KoMMepueckoe MpeAoKeHHUE.
Jlroboe mpemnoxenue Ha Hamn BeO-caiite sBsiercs
OPUEHTHUPOBOYHBIM M HE SBISETCS OKOHYATEIHHBIM
unu obs3arensHBIM A8 Bac mnu Hac go tex mop,
noka Bel 1 MBI He cormtacyeM o0beM U LIeHy YCIyT,
nocie 4ero Ilpemnoxkenne OyaeT cUnTaThCs YacThIO
3akasa.

1.14. «Yecmyrm»: mpemocTaBiIeHHE YCIYyT IEpPeBOAa,
TPAHCKPUILUK, JIOKAIN3allMK, YCTHOTO TIEpeBo/a,
03ByUYHBaHUS, Jeranu3anu, cepTuduKanuy,
KONHMPAWTHHT W / WJIN HACTOJBHBIX M3IaTEIbCKUX
YCIIyT, HO HE OrpaHUYUBAsCh UMM, a TaKKe JPyrue
COIYTCTBYIOIINE YCIYrH OyIyT BKJIIOYATh YCIyTH.
[penocraBnsieMble HAMH YCIIyTH YKa3aHbI B 3aKase.

1.15. Tlo ro0bIM BOmpOCaM  OTHOCHTEIHHO
HACTOSIIINX YCIOBHHA oOpamaiiTech B Hally CIIy>KOy
MOAZICPIKKU KJIMEHTOB o azgpecy

support@vocaltexts.com.

1.16. Kak Mgs1 moxeMm ¢ Bamu cBsizatbest. Ecimin Ham
HEOOXOAUMO CBSI3aThCA ¢ Bamu, MBI C/ie/1aeM 3TO 110
tenedoHy wim HanucaB Bam Ha agpec 3MeKTpOHHON
MOYTHl WK MOYTOBBIA ajapec, KOTopblil Bel ykazanu
Hawm B cBOEeM 3akase.

2. KonTpakr u Ycayru.

2.1. Me1 mpumeMm Bam 3aka3, korga Bwl mpumerte
npemiokenre 1 Mel coobmmmM Bam, 4o MBI MoxkeM
npenoctaBuTh Bam  VYemyru, nociie dero Mmexnay
Bamu u Hamu Oyner 3akmoueH KoHTpaxr.

2.2. Yoenurecn, uro Bamr 3aka3 ToueH. Bol JOIKHEL
BHUMATCIEHO TPOBEPUTH CBOHM  3aka3, dYTOOBI
yOeIUTHCS, YTO OH TIOJIOH U ToueH. B yactHoCTH, BbI
JIOJDKHBI YOSMUTHCS, 4TO BCe YCIyru, KOTOpbie Bl



2.3 If We are unable to accept Your Order, We will
notify You and will not charge You for the Services.

2.4. The services that We provide to you must be
described in detail in the Order. You must notify Us
of any changes to the Order in writing or by email
and We will provide You with a revised Offer. If you
accept the revised Offer, including any price changes,
will form part of the Order and any delivery date for
the Services, unless otherwise agreed, will be
amended to reflect the change in the Order.

2.5. The date of the provision of the Services is
indicated in the Order. We reserve the right to
suspend or postpone the date of delivery, delivery or
cancel the Contract with you if an event occurs
beyond Our control in accordance with clause 9.4
and clause 27.

2.6. Unless otherwise agreed, We will supply the
deliverables pursuant to the Order to You by e-mail
or via FTP or website address or such other form of
delivery as We may notify to You from time to time
and We will determine, at our discretion, the most
appropriate method of delivery.

2.7. Warranty in relation to the Services.

1) We are not responsible to You for viewing and / or
verifying the authenticity of any Client Content, and
We will not be liable to You for any changes You
make to Client Content. You accept and acknowledge
that You are solely responsible for ensuring that
Customer Content is valid and for providing, as
appropriate, appropriate genuine copies or excerpts
from Customer Content.

2) If the Services include translation (oral, written or
otherwise) from one language into another language,
then, unless otherwise agreed between You and Us,
such translation will be into the primary language
used in that particular country or community (as
specified in the Order). We do not warrant the use of
the Services for a specific dialect or with respect to
words or syntaxes specific to a region, unless We
have agreed in writing and specified in the Order.

xotute npuodpect y Hac, Touno yka3sansl B Bamem
3akaze. [loxkanyiicra, yoenurecs, uro [Ipemamoxenue
COOTBETCTBYET 3aKa3y.

2.3. Ecou Msl He cMokeM mipuHATH Bamn 3aka3, Msl
coobmmmM Bam 06 3ToM m He Oymem B3uMmarh ¢ Bac
1ary 3a YCIIyIu.

2.4. VYcnyru, xotopble Mpbl mpenocraBisieM Baw,
JIOJDKHBI OBITH MOAPOOHO omHcaHbl B 3akasze. Bbl
JOOKHBI Hac yBeIOMHTH O JHOOBIX M3MCHCHHSAX B
3akaze B MHCBMEHHOW (hOpME WM IO IIEKTPOHHOMH
moure, 1 MBI mpemoctaBuM Bam mepecMoTpeHHOE
IIpennoxenue. Ecnu Brr MIPUHUMAETE
nepecMorperHoe [Ipeoxkenne, TO OHO, BKITIOUas
J00bIe OTKJIOHEHUS B IIEHE, OyIeT COCTABIATH YacCTh
3aka3a, w m00as nara JOCTaBKH YCIYT, €CIH He
COITIaCOBaHO MHOE, OyAeT M3MEHEHa, YTOOBI OTPa3UTh
N3MEHeHne B 3aKase.

2.5. Jlara oka3zaHusi YCIIyT yKa3bIBaeTCsi B 3akase.
MBsl ocTaBiseM 3a co00i NMPaBoO MPHUOCTAHOBHUTH WIIN
OTJIOXKUTH ATy JOCTaBKH, IOCTABKU WJIM OTMEHUTH
KoHTpakT ¢ BamMH, eciyM NPOUCXOAUT COOBITHE, HE
3aBHcsMIee OT Hamero KOHTPOJs, B COOTBETCTBUH C
myHKTOM 9.4 1 yHKTOM 27.

2.6. Ecim HE comracoBaHO MHOE, MBI IPEIOCTaBUM
Bam pe3ynbrarel paboThl B COOTBETCTBHUH C 3aKa30M
o ANEeKTPOHHOHU moute, yepe3 FTP, anpec BeO-caiita
Wik JIpyryio (GopMy HOCTaBKH, O KOTOpOHl MbI
MOXEM YBEIOMJIITH Bac BpeMs oT BpeMeHH, U MBI
ompeneNuM, MO HalleMy YCMOTPEHHUIO, Hauboiee
MOAXOMASAIINNA CTIOCO0 TOCTABKH.

2.7. 'apaHTHsI B OTHOIIEHHUU YCIIYT.

1) MBI He HeceM OTBETCTBEHHOCTH Tiepen Bamu 3a
MIPOCMOTP ¥ / WIHA TPOBEPKY MOITHHHOCTH JIOO0TO
KoHteHta wimeHta, ¥ Mbl He OygeM HECTH
OTBCTCTBCHHOCTD IECPE] Bamu 3a mro0s1e U3MCHCHHMUA,
BHCCCHHBIC BaMu B Konrent KJIIMCHTA. Brr
NPUHUMAETe W MPU3HAETE, YTO HECETE INMHOINYHYIO

OTBCTCTBCHHOCTb 3a oOecrieueHme
ﬂeﬁCTBHTeHLHO CTHn Konrenra KJIMCHTA nu
MNpeaoCTaBJICHUE, B COOTBETCTBYIOLIUX Clly4dasX,

NoAXOAAIIUX IMOJJIMHHBIX KOIIMi WUTH BBIACPIKCK M3
KonTtenra kiaueHra.

2) Ecmm Ycmyrm BKIIOYArOT TepeBox  (YCTHBIH,
MUCHMEHHBIH WM MHOI) C OJHOTO S3bIKa Ha JPYTOH
A3BbIK, TO, €CIIM HHOE HE COINIAaCOBAHO Mexay Bamu u
Hamu, Takoit nepeBojy OyZeT Ha OCHOBHOHM SI3bIK,
HCIOJB3yEMbII B OJTOM KOHKPETHOM CTpaHe WU
coobmecTBe (kKak yka3zaHO B 3akase). Mbl He
rapaHTHpyeM HCIONb30BaHNe Yenyr s
KOHKPETHOIO JUAJIeKTa WM B OTHOILEHHUH CJIOB WU
CHHTAKCHCOB, CIEHU(DUYHBIX M1 pPEruoHa, eciu
Hamm He cornmacoBaHo B ITMCBMEHHOW (hopMe U He
yKa3aHo B 3aKase.



3) Unless otherwise agreed in writing between You
and Us, We will only warrant the Services for a
period of thirty (30) calendar days from the date that
We deliver the Services to You in accordance with
clause 2.6. Our warranty shall only extend to the
correction, modification, or grammatical/contextual
verification of the deliverables pursuant to the Order
and You must identify any errors or omissions within
the abovementioned period and then We will
endeavour to correct errors or omissions that You
have notified to Us within a reasonable period of
time. No reductions on price will be applicable.

4) We will strive to provide the Services as closely as
possible to the original Customer Content, taking into
account typographical or obvious errors or language
variations (including but not limited to word count
changes). Unless We and You have agreed otherwise,
the Services will reflect, to the extent possible,
Customer Content and will not be adapted, rewritten
or altered, but will always be subject to any element
of subjectivity or variation that We deem reasonable
given the type, scope and context of the Services that
you have ordered from Us.

5) You accept and acknowledge that, where the
Services include (whether in whole or in part)
translation of Customer Content from one language
into another language then there may be variations or
differences in the word count (whether greater or
lesser) between the original or source Customer
Content and the deliverables pursuant to the Services
and Our Quotation shall be, unless specified
otherwise in the Quotation, based upon the word
count of the language into which We are translating
the Customer Content into and shall not be based
upon the word count of the original or source
Customer Content.

6) We do not warrant and will not be liable to You for
any inaccurate or illegible Customer Content and will
not be held responsible for errors or omissions
arising from inaccurate or illegible Customer
Content. We do not warrant nor underwrite the
accuracy or completeness of any scientific, technical,
mechanical, or mathematical element of the
Customer Content when supplying You with
Services. No discount will be applicable.

7) If the Services include interpretation or translation
from or into a rare language or dialect, then (as
determined by Us), We will indicate this in the Order
and notify You that we may not be qualified to

3) Ecnm mHOE He cOommacoBaHO B MMCEMEHHOH Qopme
Mexay Bamu wu  Hamu, Msl rapantupyem
MIPEAOCTaBICHNE YCIYT TONBKO B TEUCHHE TPUALATH
(30) xaneHmapHBIX [HEW ¢ Jarel, Korga MBI
npegocraBuM Bam  Yceinyru B COOTBETCTBHHM C
myHkToM 2.6. Hama rapantus pacmpocTpaHseTcs

TOJIBKO Ha HCIPaBJICHUEC, MOI[I/I(bI/IKaL[I/IIO niim
rpaMMAaTHYECKyl0 /  KOHTEKCTHYIO  IIPOBEPKY
pe3yabTaTOB B COOTBETCTBMM C 3aka3oMm, U  Bbl

JIOJDKHBI BBISIBUTH JIOOBIC OIIMOKM WM YITYIICHHUS B
TEUEHHE YKa3aHHOIO BBbIIIE MEpUOa, a 3aTeM MBI
MocTapaeMcsi UCIIPaBUTh OMIMOKH WM YIYIIEHHS, O
KoTopelx Bel yBemommnm Hac B pasymHBIE CPOKH.
CHIDKEHNE LICHBI HE TPUMEHSIETCS.

4) Mer OyneM CTpPEMHUTBCSI TPENOCTABIATH YCIIyTH
KaK MOXKHO OJIbKe K ucXoJHOMYy KOHTEeHTY KiIMeHTa ¢
YYETOM TUHOIPa()CKUX MM OYEBHIHBIX OMIMOOK MM
SI3BIKOBBIX BapualMi (BKIIOYas, MOMHMO MPOYETO,
n3MeHeHHne KonmuuecTBa ciioB). Ecim Mbl u Bel He
JIOTOBOPWIINCH 00 HMHOM, Yciuyrn OymyT OTpakars,
HACKOJIBKO 3TO BO3MOXKHO, KOHTEHT KkiMeHTa U He
OymyT monBeprarbCsl aJamnTalld, MEepeNnCHIBAHUIO
WIN W3MEHEHMIO, HO Bcerma OyayT IOIBEpIKEHBI
TAKOMy 3JIEMEHTY CyObEKTHMBHOCTH WM BapHaluw,
KOTOpbIii MBI cuMTaeM pa3yMHBIM C Y4E€TOM THIIA,
o0beMa 1 KOHTEKCTa YCIyT, KoTopble BbI 3akazamu y
Hac.

5) Bl mpuHuMaeTe U MpHU3HAETE, YTO, €CIH YCIYTH
BKITIOUAIOT (TIOJIHOCTBIO MJIM YAaCTUYHO) IIEPEBOJ
KoHTeHTa KJIMEHTa ¢ OTHOTO SI3bIKA Ha JIPYTOW S3BIK,
TOrJa MOTYT OBITh Bapual WX pa3ndus B
KOJTMYEeCTBE CJOB (OOJNbIIee WM MEHBIIEE) MEKIY
WUCXONHBIM WU HWCTOYHUK KOHTEHTa KIMeHTa, H
PEe3yNbTaTel B COOTBETCTBHU ¢ Yciyramu W Hammm
[Ipennoxxkernem OymyT, eciii MHOE HE yKa3aHO B
[IpennokeHny, OCHOBBHIBATHCS HA KOJIMYECTBE CIIOB
Ha s3bIke, Ha KOTOphIM Mbl nepeBogum KoHTeHT
Knuenra, 1 He JOJDKHBI OCHOBBIBATHCS HA MOICUCTE
CIOB OPUTHMHAJBHOTO WM HcxomHoro KoHTeHTa
KITUCHTA.

6) Mpbl He rapaHTHpyeM W He OyaeM HeCTH
OTBETCTBEHHOCTh mepen Bamu 3a kakoi-mubo
HETOYHBIH WIM  Hepa3OopumBblii  KimmeHTCKwMiA

KOHTCHT, a TaKXXC HC 6yZ[CM HCCTH OTBCTCTBCHHOCTH
3a OLIMOKH WM YIIyI€HUsA, BO3HUKIINE W3-3a

HETOYHOTO WM HepazbopumBoro KimeHTckoro
KOHTEHTa. MBI HE TapaHTHPyeM TOYHOCTh WIIH
MONHOTY  KaKUX-THOO  HAay4yHbIX, TEXHUUYECKHUX,

MEXaHMYECKUX WM MaTeMaTHYeCKUX JJIEMEHTOB
KoHTeHTa KnueHTa mpu npepocTasieHny Bam Yenyr.
Ckujika He IpUMEHsIeTCs.

7) Ecnn Yenmyrum BKITIOYAIOT YCTHBIH ITI€pPEBOJ WM
HEPEeBO]] C WM HA PEAKUM SA3BIK MM AMAJEKT, TOrAa
(xaK oIpeseneHo HaMM), Mbl YKa)KeM 3TO B 3akase U
YBEIOMHM Bac, 4YTO y HAac MOXET HE OBITh



provide the Services. If You continue to place an
Order, We do not warrant and are not responsible for
any errors or omissions arising from the use of such
Services.

8) Any additional investigations, inquiries and / or
studies carried out by Us for You, which are not
indicated in the Quotation and are not part of the
Order ("Additional Work"), are subject to additional
payment. We will notify You when We believe that
additional work may be required to provide You with
the Services and will provide You with an updated
Quotation. If you do not accept the revised
Quotation, which includes Additional Work, We will
provide the Services, to the extent practicable,
subject to Your opt-out of Additional Work. If We
determine, in Our discretion, that We cannot provide
You with the Services without Your consent to the
Additional Work, We will notify You and refund any
funds You paid to Us, subject to a reasonable
deduction of the costs incurred by Us.

2.8. We shall not be liable for a breach of any of the
warranties under clause 2.7. if:

1) You fail to notify Us within the warranty period;
or

2) You alter or amend or modify the deliverables
pursuant to the Order without Our prior written
consent.

3. Rights to Make Changes.

3.1. If You would like to make changes to the
Services You ordered, please contact Us. We will
advise You if a change is possible and provide You
with a revised Quotation. We will notify You of
changes in prices for the Services, delivery / delivery
times, or anything else that We reasonably believe
may result from Your requested change. If you accept
Our modified Quotation, We will confirm this to You
in writing. If You do not accept Our revised
Quotation or We do not confirm Our acceptance, the
Order will not be considered modified and We will
provide the Services as specified in the original
Order.

COOTBETCTBYIOMICH KBaITU(PUKALIAN JUTSt
mpefocTaBIeHus yciyr. Ecim BB mpomommkuTte
opopmieHne 3aka3za, MBI HE TapaHTHpPyeM U He
HECEM OTBETCTBEHHOCTH 3a KaKMe-THOO OMMOKH MIIH
VIYIIEHUS, BO3HUKIINE B PE3YIIbTATEe UCIIOIH30BAHMUS
TaKux YCIyr.

8) JlroOble  JONOJNHUTENBHBIE  paccieloBaHUs,
3anpochl U / WIK UCCIEA0BaHMs, poBoauMble Hamu
s Bac, KoTopble He yKa3aHbl B KOMMEPYECKOM
MPEIJIOKCHAN W HE SBISIOTCS YacThO  3akasa
(«domnonHuTeNnpHAS pabotay), ToJIeKaT
JIOTIONIHUTEIBHOU oriare. Mbl yBeomuM Bac, korna
codTeM, 4TO UIA TpefocTaBlicHus Bam Yeiryr MmoxkeT

moTpeboBaThCs  OTIONHHUTENbHAs ~ pabora, W
MPEe0CTaBUM Bam OOHOBIICHHOE  IICHOBOE
npemyioxkenre. Eciu  Bel He  mpuHHMaeTe
nepecMoTpeHHoe  IIpeanmoxenue,  BKITIOUaroIiee
JononuurensHyto  pabory, Mbl npegocraBuM

Veiryry, HacKOJIBKO 3TO 1eIeco00pa3sHo, C ydeToM
Bamero orkasa or JlononnurensHoi paborsl. Eciu
MEl couTteM, MO HalleMy YCMOTpPEHHIO, 4To MBI He
MOKeM TpenocraButh Bam Yemyrm 6e3 Bamero
cormacus € JIONOJHUTENbHOW  paboroi, Mul
yBenomuM Bac u BepHem Bam mo0ble cpezacTsa,
koropple Bpl  3ammatunum  Ham, mnpu  ycioBuu
pa3yMHOTO BbIUETA IIOHECEHHBIX Hamu pacxomos.

2.8. MBI HE HeceM OTBETCTBEHHOCTH 3a HapyIICHHE
KaKuX-TM00 TapaHTHH B COOTBETCTBUU C ITYHKTOM
2.7. ecnu:

1) Bel He yBenomunu Hac B TeueHue rapaHTHitHOTO
CPOKa; UJIH XKe

2) Bbl wu3Mensiete, HWCHpaBiseTe WIA H3MEHSAETE
pe3ynbTaTtel YCIYyr B COOTBETCTBHH C 3aka3oM 0Oe3
Hamrero npensapuTesHOTO MICHMEHHOTO COTTIACHS.

3. IpaBa Ha Buecenue 3meHeHmii.

3.1. Ecau BBl XOTUTE BHECTH H3MEHEHUS B
3akazaHHble Bamu Yenyru, cBsokurech ¢ Hamu. Mbl
coobmmM Bam, BO3MOXHO 1M H3MEHEHHE, U
npenoctaBuM Bam nepecmorpennoe [lpennoxenue.
Msr coobmuMm Bam 00 M3MeHEHUSX IICH Ha YCIyTH,
CPOKOB TIIOCTaBKH / [OCTaBKH HJIH O YEeM-THO0
JIpyrom, 4to, 1o Hamemy pa3yMHOMY MHEHHIO,
MOXXET BO3HHMKHYTH B pe3yJbTare 3alpoIIeHHOTO
Bamu wusmenenusa. Eciu Ber npumere Hame
n3MmeHenHoe Ilpeanokenue, Mbl MOATBEpAUM 3TO
Bawm B mucemennoii ¢popme. Ecnin Bol He nprHnMaeTe
Hame nepecmorpenHoe mnpemioxeHue uian Mbl He
MOATBEP)KIaeM Halle MpHHATHE, 3aka3 He Oyner
CUNTAThCAd WM3MEHEHHBIM, W MBI TpenocTaBUM
VYemyrH, Kak yKa3aHo B IEPBOHAYAIEHOM 3aKase.

32. B ciydae He3HAaUMTENBHBIX H3MECHEHUH
CepBrcoB Mbl MOXEM BpeMs OT BpEeMEHH M3MEHSTh
CepBuc, HampuMmep, 4TOObI OTPa3UTh M3MEHCHHS B



3.2. In the event of minor changes to the Services,
We may change the Service from time to time, for
example, to reflect changes in relevant laws and
regulations; or to include minor technical changes
such as, but not limited to, regional language,
typography, or dialect. These changes should not
affect Your overall use of deliverables in accordance
with the Services.

3.3. In the event of more significant changes to the
Services and these Terms, We may make changes to
these Terms or Services, but if we do, we will notify
you before the changes take effect.

4. Provision and Price of Services.

4.1. During the Order process We will let You know
when We will supply the deliverables pursuant to the
Services to You. Any supply dates We give you are
estimates and timing will not be essential.

42. We may need certain information and
clarification regarding the original documents from
You so that We can deliver the Services to You. We
will contact You to ask for this information. If You
do not give Us this information within a reasonable
time of Us asking for it, or if You give Us incomplete
or incorrect information, We may either end the
Contract or revise the date of delivery for the
Services set out in the Order by such period of time
as We deem appropriate and reasonable resulting
from a delay caused by You or any third-party acting
on Your behalf.

4.3. The price for the Services will be the price
indicated in the Order.

4.4. The price of the Services in your local currency
(pounds sterling, US Dollars, Euros, Canadian
Dollars or Australian Dollars etc.) and does include
taxes at the applicable rate.

4.5. We accept payment by credit card, debit card, or
wire transfer.

5. Your
Protection.

Personal Information and Data

5.1. We will use the personal information You
provide to us:

1) to provide You with the Services;

COOTBETCTBYIOIIMX  3aKOHaX W  HOPMAaTHBHBIX
TpeOOBaHMAX; WM IS BKIFOYCHHST HE3HAUYUTEIBHBIX
TEeXHUYECKHX HM3MCHEHHI, TaKMX KakK, IOMHMO
IPOYEro, PErHOHANBHBIC S3BIKOBBIE OCOOCHHOCTH,
TUnorpadmKka WIM [OHANEKT. OTH W3MEHEHHS He
JOJDKHBI BIUATH Ha Bame oOmee ucrons3oBanue
PE3yNbTaTOB B COOTBETCTBUH C YCIIyTaMH.

3.3. B cinyyae Oojice 3HAUYUTEIBHBIX M3MCHCHHI B
Yenyrax W HACTOANIMX YCIOBHAX, MBI MOXEM
BHOCHTH M3MCHCHUS B 3TH YCIIOBHS WJIH YCIIyTH, HO
€CJIH MBI 3TO CHIeTaeM, MBI YBEIOMHM Bac JI0 TOTO,
KaK M3MEHEHUsSI BCTYIIAT B CUITY.

4. IpenocraBienue u lena Yeayr.

4.1. Bo Bpems mporiecca 3akaza Msl cooOiuM Bawm,
KOorga MBI TIPEIOCTaBHM Bam  pe3ynbTatel B
COOTBETCTBUH ¢ Ycimyramu. JIroOble AaThl MOCTAaBKH,
KoTopple  MbI  coobmraemM  Bam,  sBisoTCS
NPUONTU3UTETBHBIMU, U BPEMs HE MMEET 3HAYCHHSI.

4.2. Ham wMoxer noTpeOOBaThbCsi OIpeAEIeHHAs
uHpopMalst M pa3bACHEHUS  OTHOCHTEIBHO
WCXOJHBIX JIOKYMEHTOB OoT Bac, utoOb Mbl Morm
npegoctaBuTh Bam Yemyru. Mel cBsbkemes ¢ Bamu,
4yTOOBI 3ampocuTh 3Ty HHGpopMmanuio. Ecim Ber He
npenocraBure Ham 31y mH(OpMamumio B TedyeHHE
pasyMHOTO IIepuozia BpEeMEHH ¢ MoMeHTa Hamero
3ampoca, uiau ecad Bbel  npenocraBure  Ham
HEMOJIHYI0 WJIM HEBEpHyl HHpopmanuio, Msl
MOXKEM JINO0 pacToprHyTh KoHTpakT, 160 N3MEHUTh
JlaTy TOCTaBKM YCIyT, YKa3aHHBIX B 3aKa3e, Ha TaKou
HmepuoJ;  BpeMeHH, KoTopblii  Mbl  cunTaeM
HNOAXOAALIMM U Pa3yMHBIM B pe3yibTaTe 3aJlepikKy,
BbI3BaHHOM Bamm wimm 71100bIM TPETHHM JIMIIOM,
JIeCTBYIOIIMM OT Bamiero nmeHnu.

4.3. Ilenoit 3a Yciayrm OymeT IeHa, yKa3aHHas B
3akase.

4.4. lena Ycnyr B Barieil MecTHOW Bamore (pyHTax
crepnuHros, pomnapax CIIA, eBpo, kaHagCKUX
JOJIapax WM aBCTPAIMHCKUX JoUlapax M T.J.) U
BKJIFOYAET HAJIOTH MO TIPIMEHUMOMN CTaBKe.

4.5. MBI mpUHHUMaeM OIUIaTy KPEOUTHOW KapToi,
ne6eToBO KapTol M OAHKOBCKHM ITEPEBOIOM.

5. Bama Jlmynaa Wudopmanms u 3amura
JJaHHBIX.

5.1. Mpe1 Oynem HCIIOJIb30BaTh JIUYHYIO
uH(opMaruro, KoTopyto Bel Ham mpenocrtasnseTe:

1) ns mpenoctaBnenus Bam Yeyr;

2) st 06paboTku Bareii omnarel Yeiyr; u



2) to process Your payment for the Services; and

3) if You agree with this, inform You about similar
Services that We provide, but You can stop receiving
these messages at any time by contacting Us.

5.2. You accept and acknowledge that for data
protection purposes, You are the Data Controller, and
We are the Data Processor in relation to any Personal
Data.

5.3. We will process personal data only in accordance
with Your instructions from time to time and will not
process personal data for any purpose other than
those arising in connection with the provision of the
Services and otherwise expressly permitted by You.

5.4. We will take reasonable steps to ensure the
reliability of all Our employees who have access to
Personal Data.

5.5. Each party warrants to the other party that it will
process Personal Data in accordance with all relevant
laws, regulations, ordinances, orders, standards or
other similar instruments.

5.6. We warrant to You that, taking into account the
state of technological development and the costs of
implementing any measures, We will take
appropriate technical and organizational measures
against unauthorized or illegal processing of Personal
Data and against accidental loss or destruction or
damage of Personal Data, and we will take
reasonable measures to ensuring compliance with
these measures.

5.7. Each party agrees to reimburse and retain the
indemnity and to protect the other party at its own
expense from all costs, claims, losses or expenses
incurred by the other party or for which the other
party may be liable due to the failure of the first party
to fulfill its obligations towards employees or agents
to fulfill any of its obligations under this clause 5.

5.8. You acknowledge that We rely on You for
guidance as to the extent to which We are entitled to
use and process Personal Data. Therefore, We are not

3) ecimu Bwl cormacHel ¢ 3TM, cooOmuTh Bam 00

AHAJOTHMYHBIX VYenyrax, KOTOpBIC Mzt
NpefocTaBisieM, HO Bbl  Moxere peKpaTUTh
MOJMy4aTh »dSTH CcooOmeHns B J00oe Bpemd,

CBsA3aBIINACH ¢ Hammu.

5.2. Bel mpuHMMaeTe W TpHU3HAETE, YTO B IEIAX
3alIUThl  JaHHBIX Bbl  sgBnserech KonTpomnepom
JIaHHBIX, a MBI - [Iponieccopom TaHHBIX B OTHOLIEHUU
m00bIX [lepCcOHANBHBIX TaHHBIX.

53. Mwm Oymem oOpabareiBaTh I€pPCOHAIBHBIE
JaHHBIC  TOJIBKO B COOTBCTCTBUH ¢ Bammmu
MHCTPYKIMSIMH BpeMs OT BpEMEHH U He Oynem
00pabarhIBaTh [IEPCOHAJIbHBIE JaHHbIC s
Kakux-I100 1enei, KpoMe TeX, KOTOPbIE BOSHUKAIOT
B CBSI3U C IPEIOCTABIICHHEM YCIyT ¥ HHBIM 00pa3oM,
IpsIMO pa3perieHHbIM Bamu.

54. Mpbl npeanpuMeM pa3yMHble MEpBl IS
obecrieueHus HaJIS)KHOCTH BCEX Hammmx
COTPYIHHUKOB, MMEIOIINX AOCTYN K MEPCOHAIBHBIM
JTAHHBIM.

5.5. Kaxnast ctopoHa rapanTupyeT Ipyroil CTopoHe,
49TO OHa OymeT 00pabaThIBaTh MEPCOHATIBHEIC JAHHEIC
B COOTBETCTBUH CO BCEMH COOTBETCTBYIOIIUMH
3aKOHAMH, TIOCTAHOBJICHUSMH, IIOCTAHOBICHUSIMH,
MpHUKa3aMH, CTaHIapTaMH WA JIPYTUMHI
AQHAJIOTUIHBIMU MHCTPYMEHTAMH.

5.6. Mpbl rapantupyeM Bawm, uro, npuHuMas BO
BHUMAaHHE COCTOSIHHE TEXHOJIOTHYECKOTO Pa3BUTHS U
3aTparhl Ha pealu3aluio JI0bX Mep, Mbl npumMeM
COOTBETCTBYIOIIHE TEXHUYECKHE "
OpraHHU3alOHHbIC MepbI MPOTUB
HECAaHKIIMOHUPOBAHHOW WJIM HE3aKOHHOW 00pabOTKH
[IEPCOHAIBbHBIX JaHHBIX U IPOTUB CIIy4aliHON IOTEPH
W YHUYTOXKCHUA WIN MMOBPEKICHU ITEPCOHAIIBHBIX
JaHHBIX, U MBI MPEANPUMEM pPa3yMHBIE MEPBI IJIs
00eCTeYCHUsT COOTIOICHHS ATHX MEp.

5.7. Kaxpass cropoHa comiamaercs BO3MECTUTb U
COXPaHHUTh BO3MEIICHHE, a TaKKe 3a CBOH cYeT
3aIIUTUTh JIPYTYI0O CTOPOHY OT BCEX W3AEPIKEK,
MPETCH3UH, YOBITKOB MU PACXOIOB, MOHECEHHBIX
JIpyrol CTOPOHOM WJIM 3a KOTOpBIE JIpyras CTOpOHa
MOXXET HECTH OTBETCTBEHHOCTb M3-32 HEBBINIOJIHEHUS
MEPBOI CTOPOHOM CBOMX O0S3aTCILCTB B OTHOIICHUU
COTPYIHHUKOB WJIM ar¢HTOB ISl BHITIONHCHHS JTFOOBIX
CBOHX 00S3aTCILCTB B COOTBETCTBHM C HACTOSIIUM
MIyHKTOM 5.

5.8. Bl npusnaere, uto MbI monaraemcsi Ha Bac B
OTHOIIEHUN yKa3aHWH OTHOCUTEIBHO TOTO, B KaKOii
creneHn Mpbl HMMeeM MpaBO  HCIOJB30BaTh U
00pabaTpIBaTh TIepCOHAJIbHBIE JTaHHBIC.
CrenoBarenbHO, MBI HE HECEM OTBETCTBEHHOCTH 32
MOOBIe TIPETEeH3WH, TpenbsBicHHble CyOBeKTOM



responsible for any claims made by the Data Subject
arising from any action or omission on our part, to
the extent that such action or omission was a direct
consequence of your instructions.

6. Confidentiality.

6.1. Each party undertakes not to disclose to anyone
any Confidential Information concerning the other
party or any member of the group of companies to
which the other party belongs, except as provided in
clause 6.2.

6.2. Each party may disclose the other’s Confidential
Information:

1) to its employees, officers, representatives or
advisers who need to know such information for the
purposes of exercising the party’s rights or carrying
out its obligations under or in connection with this
Contract. Each party shall ensure that its employees,
officers, representatives or advisers to whom it
discloses the other party’s Confidential Information
comply with this clause 6; and

2) as may be required by law, the competent court or
any government or regulatory body.

6.3. Neither party can use the Confidential
Information of the other party for any purpose other
than to exercise its rights and fulfill its obligations
under this Contract or in connection with it.

7. Intellectual Property.

7.1. All Client Content remains Your property or
Your licensors' and is transferred to Us under a
non-exclusive, worldwide, revocable,
non-transferable and free license to use such Client
Content for the purposes of this Contract. The license
granted to Us by You will automatically terminate
either (i) upon termination or expiration of this
Contract, or (ii) when We complete the provision of
the Services to You in accordance with this Contract.

JMAHHBIX, BO3HHKIIUEC B peE3yJbTare KaKUX-THOO
neiicTBuil mwin Oe3nercTBys ¢ Hamedt cTopoHsI, B TOH
CTENEHH, B KOTOpPOH Takoe [EWUCTBUE WU
Oe3meiicTBHe SBHJIOCH TPSIMBIM CIIEACTBHEM Barmmx
HMHCTPYKLHUH.

6. Konpu1eHuMaJIbHOCTb.

6.1. Kaxpmas cropoHa o0s3yercss He pasniamiarh
KoMy-mO0  Kakyio-mubo  KoHdumeHmmampHyIO
nH(pOpMaINIO0, KaCAIOUIyIOCS APYrod CTOPOHBI WU
m000r0 WiIeHa TPYNIBl KOMOAHWH, K KOTOPOH
NPUHAUISKUT JIpyras CTOPOHA, 32 HCKIIIOUEHHUEM
CIIy4aeB, MPETyCMOTPEHHBIX MYHKTOM 6.2.

6.2. Kaxnas  ctopoHa  MOXET  PacKpbITh
Kondunennnansayro WHPOPMAITHIO IpyTOi
CTOpPOHBIL:

1) cBoMM COTpPyZHHMKAaM, JOJDKHOCTHBIM JIMIIAM,
MMpEeACTAaBUTECIIAM UIn COBCTHHKAM, KOTOPBIM
HEoOXO/IMMO 3HaTh TaKylo MH(opMaLuio aiIs Lenei
peanu3alyy TpaB CTOPOHBI WM BBIOJHEHUS ee
o0s13aTenbCTB 10 HactosimieMy KoHTpakTy uinu B
cBsBM ¢ HUM. Kaxngas cropoHa — JOJDKHA
rapaHTHpPOBaTh, YTO €€ COTPYAHHUKH, JOJIKHOCTHBIC
JMIA, TIPEJCTABUTENN WIA COBETHHKH, KOTOPHIM OHA
packpeiBaeTr KoHuaeHImaneHy0o  HH(DOpMAIHIO
IpYroil  CTOpPOHBI,  COOMIONAIOT  MOJOXKCHUS
HACTOSIIETO MyHKTa 6; 1

2) B COOTBETCTBHM C TpeOOBaHMSIMH 3aKOHA,
KOMIIETEHTHOTO Cy/a MU JI000T0 roCyAapCTBEHHOIO
WJIN PETYIUPYIOLIET0 OpTaHa.

6.3. Hu omHa u3 CTOpPOH HE MOXET HMCHOIb30BaTh
KondunennnansHy0 WHOOPMAIIUIO IPYTOH CTOPOHBI
JUIsl KaKux-JTM0O 1eneil, KpoMe Kak [Uis peai3aiuu
CBOMX MpAaB U BBIMOJIHEHHS CBOUX O0SA3aTENBCTB 110
HacTosieMy KOHTpakTy Win B CBSI3U C HUM.

7. AuTennexkryajibHasi CoOCTBEHHOCTb.

7.1. Bech KnmenTckuii KOHTEHT ocTaeTcs Barei
COOCTBEHHOCTBIO WJIM Bamux JHIEH3UapoOB |
nepenaércs Ham B COOTBETCTBUHU C
HEUCKITIOUUTEIILHOM, BCEMUPHOM, OT3BIBHOM,

HemepenaBacMoil ©  OeCIUIaTHOW JHIICH3WEH Ha
UCTIONB30BaHUe Takoro KIIMEHTCKOrO KOHTEHTa B
nemsax — Hacrosmero — Kontpakra.  Jlumensws,
IpefocTaBIeHHass HaM Bamu, aBTOMaTHYecKH
mpekpamaercs Jmoo (i) Ipu pacTOpKEHUH, JTH00 10
WCTEYEHUHU CpoKa jAeicTBus Hacrosiiero Konrpakra,
mubo (ii) xorma Mpel 3aBepliaeM MNperOCTaBICHHE
Bam VYcnyr B COOTBETCTBMM €  HACTOSIIIMM
KoHTpakTom.

7.2. MbI pu3HaeM U NpUHUMaeM, 4TO BCe MpaBa Ha
WHTEJUICKTYAIbHYI0 COOCTBCHHOCTh B OTHOIICHUH
Kontenra knmeHra Bcerna mnpuHaiiexar Bam. Bwi



7.2. We acknowledge and accept that all intellectual
property rights in the Customer Content shall remain
vested at all times in You. You will defend Us against
and fully indemnify Us for any costs or damages that
may be awarded in a judgement by a court, or agreed
by You in a settlement, to the extent arising from any
claim or allegation that any Customer Content
infringes the intellectual property rights of any third

party.

7.3. In the event of a claim or potential claim to
which Your obligation to protect Us set out in clause
7.2 above may apply, We will:

1) provide you with reasonable written notice of any
claim or potential claim;

2) comply with all reasonable requests for

information and assistance at your expense;

3) not allow liability or settlement without your prior
written consent; and

4) allow you to have complete control over any
proceedings or negotiations, including defense or
settlement.

7.4. Unless otherwise agreed in the Contract, We
hereby waive and shall procure that any personnel,
employees, contractors, and agents engaged by Us
shall waive the right to be identified as the author of
any work which that person creates and to object to
derogatory treatment of that work pursuant to Section
78 of the Copyright, Designs and Patents Act 1978 as
amended, updated, or superseded from time to time.

8. Other Important Terms.

8.1. If You are required to give Us a formal notice, or
We are required to give You a formal notice, under
the Contract, it must be in writing. That notice can be
sent by email.

8.2. We may transfer Our rights and obligations
under these Terms to another organization. We will
contact you to inform us if we plan to do this.

Oyaere 3amumare Hac W TOJHOCTRIO BO3MEIIATH
Ham mro0Obie pacxombl MM yOBITKH, KOTOPBIE MOTYT
OBITh TPHUCYXAEHBI 10 pEIICHWIO CyIa WIN
coriacoBaHsl Bamu B MUPOBOM COIVIAIIEHUH, B TOU
CTETIeHH, B KaKOi 3TO BBITEKAET U3 JIFOOOTO MCKa WITH
YTBEPXKIACHUS O TOM, YTO Kakoi-mu6o KimeHTckwmii
KOHTCHT HapymaeT HHTCJUICKTYaJIbHY IO
COOCTBEHHOCTbH ITPaBa TPETHHX JIMII.

7.3. B cnydae mnperTeH3uil WM NOTEHIUAIBHBIX
MIPETEH3UM, K KOTOPBIM MOXKET NpHUMEHATbcs Bare

00s13aTenbCTBO  3aIIMIIaTh Hac, M3/I0KEHHOE B
myHKTe 7.2 BbIie, Mbl Oyaem:
1) HampaBnate Bam  pasymHOe mHHCBMEHHOE
YBEIOMJICHHE O  JIIOOBIX  TPETeH3USAX  WIH
MOTEHIMATIbHBIX IPETeH3USX;
2) BBIIONHATE BCE pasyMHBIE 3alpoChl O

MpeOoCTaBICHNN HH(OpMAUKA W TIOMOIHM 3a Bamr
CYeT;

3) HE JIOITyCKATh OTBETCTBEHHOCTH WA
yperynupoBanust 0e3 Baiero mnpeaBapuTeIbHOTO
MMACBMEHHOTO COIVIACHS; U

4) mo3BONIATH BaM MONHOCTBIO KOHTPOJIUPOBATH
J00BIC Pa30UpPaTEeIHCTBA WU MEPETOBOPHI, BKITFOYAS
3alUTY WIH YPETYIUPOBAHUE.

7.4. Ecnmn mHOe He cornacoBaHo B KoHTpakre, MBI
HACTOAIIUMM OTKa3bIBaCMCA U O6CCHG‘II/IBaCM, 4TOOBI
m000l mepcoHall, COTPYAHUKH, TOAPSIYUKH U
areHThl, HaHiAThle Hamu, OTKa3bIBaMCh OT MpaBa
HA3bIBaThCSI aBTOPOM JIFOOOH pabOTHI, KOTOPYIO 3TO
JIMLIO CO3/AeT, U BO3PaXkaTb MPOTHB OCYIIECTBICHUS
YHUYMKATEITBHOTO OTHOIICHUS K 3TOW pabore B
COOTBETCTBHUH C pasznenoMm 78 3akoHa 00 aBTOPCKOM
IpaBe, MPOMBIIUICHHBIX 00pa3nax M MareHTax oT
1978 rToma c mompaBKaMu, OOHOBICHUSMH WA
3aMEeHaMH, KOTOPBIC BPEMs OT BPEMEHU BHOCSITCS.

8. JIpyrue Ba:kubie YciioBus.

8.1. Ecim or Bac tpeOyercs nanpaBute Ham
odunuanpHOe yBemoMycHHE WM Mbl  00s3aHBI
HampaBUTh BaMm oQunuaibHOC YBEAOMIICHHE B
COOTBETCTBMM € KOHTpakTOM, 3TO JIOJKHO OBITH B
MUCBMEHHOW (hopMe. DTO yBEIOMIICHHE MOXKHO
OTIIPABUTH TI0 JICKTPOHHON TOUTE.

8.2. Mm wmoxem mepenarb Hamm mnpaBa u
00S3aHHOCTH B COOTBETCTBHH C HACTOSIIUMHU
VYcnoBusMu JIpyroil opraHuzanuu. Mbl CBSDKEMCS €
Bamu, 49TOOBI COOOMINTH, IIAHUPYEM JH MBI 3TO
clenarh.

8.3. Brl MoxeTe mepegarb CBOM IpaBa WIH
0053aHHOCTH IO HACTOSIIMM YCJIOBUSAM JIPYrOMY



8.3. You may only transfer Your rights or Your
obligations under these Terms to another person if
We agree to this in writing. We may disagree.

8.4. This Contract is between You and Us. No other
person has the right to demand compliance with any
of its Terms.

8.5. Each of the clauses of these Terms operates
separately. If any court or relevant authority decides
that any of them are unlawful, the remaining
paragraphs will remain in full force and effect.

8.6. If We do not immediately insist that You do
anything that is required of You in accordance with
these Terms, or if We delay taking action against You
in relation to your breach of the Contract, this will
not mean that You are not obliged to do these things.
This will not prevent Us from taking steps against
you at a later time. For example, if you miss a
payment and We will not pursue you, but continue to
provide / provide the Services, We may still require
you to make payment at a later date.

8.7. These Terms are governed by the law of England
and Wales and You may bring legal proceedings in
respect of the Services in the courts of England and
Wales.

II. CONSUMERS.

The following clauses in this Section will only apply
to You if You are a consumer. The clauses in this
Section are expressly excluded from applying to
non-consumers.

9. Suspension of the Delivery or Provision of
Services.

9.1. We may have to suspend the delivery of the
Services because:

1) We have to deal with technical problems or make
minor technical changes;

2) update the Services to reflect changes in relevant
laws and regulatory requirements; or

JMIly TOJBKO B TOM CIIydae, eciid MBI cortacumcest ¢
9THM B TIMChbMEHHOH ¢Qopme. MBI MOXeM He
COTVIACHTHCSL.

8.4. Hacrosmuit KoHTpakT 3aiiirodaercss MexIy
Bamu um Hamu. Hu omHOo npyroe muio He uMmeer
npaBa TpeboBaTh COONIONEHUS KAaKUX-THOO €ro
YcnoBuit.

8.5. Kaxnplii W3 MyHKTOB HACTOSIIMX YCJIOBHH
JefcTByeT oThenbHO. Ecnm kakoi-mubo cym win
COOTBETCTBYIOIINI OpPraH PEUINT, YTO KaKoH-TH00 U3
HUX SIBIISICTCS HE3aKOHHBIM, OCTAJIbHBIC Mmaparpadbl
OCTaHyTCA B MOJIHOM cuJe.

8.6. Ecitu MBI He OyneM HeMeIJIeHHO HacTanBaTh Ha
ToM, 4ToOBI BBl caenmamu uto-nubo, 4to oT Bac
TpeOyeTcss B COOTBETCTBUHM C  HACTOSIIUMHU
VYenoBusiMu, win eciid Mbl 3aIepIKUM MPUHSITHAE MEP
npotuB Bac B OTHoOmIeHWHM HapylieHUs Bamu
Kontpakra, 3t0 He Oyger o3Ha4aTh, 4T0 BBl He
00s13aHBI JIeNaTh 3TH BelW. JTO He momemaer Ham
MPEANPUHSITE IIard NpoTUB Bac B Oomee mo3mHee
Bpems. Hampumep, ecnu Bel nponyctute miarex, U
M= vHe Oynem mpecienoBate Bac, HO mpomomkaem
MPEAOCTABIATE / TPEAOCTABIATh YCIyrH, MBI BCe
paBHO MOXKeM MOTpeboBaTh OT Bac mpousBecTH
IUTaTeK B 00JIee MO3MHUI CPOK.

8.7. Hacrosmue VYenosus perynupyrores
3aKOHOAATENLCTBOM AHIVIMK U Y3Jbca, 1 Bl MokeTe
BO30yIUTH CyneOHOE pa3dbUPaTeIbcTBO B OTHOIICHUH
VYenyr B cynax AHIIAU B Y3JIbca.

II. HIOTPEBUTEJIN.

Crnenyrome TyHKTBI B 3TOM paszgene OyayT
NpUMEHAThCs. K Bam, Tonbko ecnu Bwl siBisierech
notpeduteneM. [lonokeHust 3TOrO pasmena mHpsMO
WCKJTIOUCHBI U3 TIPIMEHEHUSI K He IOTPEOUTEISIM.

9. Mpuocranosienne JocraBku wiau OxazaHus
Yeayr.

9.1. Bo3MOXHO, HaM MpHUIETCS NPUOCTAHOBUTH
npenocTaBieHne  Yoiuyr, nHoToMy —urto  Ham
HEOOXOIUMO:

1) pemmnTs TeXHWYECKHE NPOOIEMBI WJIH BHECTH
HE3HAYHUTEIbHbIE TEXHNYECKUE N3MCHEHNS;

2) OOHOBUTH YCIIyTH, YTOOBI OTPA3UTh U3MCHEHUS B
COOTBETCTBYIOIIMX  3aKOHaX W  HOPMATHUBHBIX
TpeOOBAHUSX; WK KE

3) BHecTH M3MEHEHMs B Yeiuyru o Bamemy 3ampocy
Wi CcooOIIeHHBIE HaMU BaM ¢ COOTBETCTBHHU C
MOJIOKEHUSIMH HacTosmero KonTpakra.



3) make changes to the Services as requested by You
or notified by Us to You in accordance with this
Contract.

9.2. We will contact You in advance to inform You
that We will suspend the provision of the Services
unless the problem is urgent or extreme. If We have
to suspend the provision of the Services for more
than one (1) month, We will adjust the price so that
You do not pay for the Services while they are
suspended. You may contact Us to terminate the
Service Contract if We suspend it, or inform You that
We intend to suspend it, in each case for a period of
more than one (1) month, and We will refund You
any amounts paid in advance for the Services. in
relation to the period after termination of the
Contract. If We have provided You with some
Services, we will refund You in proportion to the
balance of the remaining Services.

9.3. If You do not pay Us for the Services when You
are due to pay and You still do not pay for two (2)
calendar days after We remind You that payment is
due, We may suspend the provision of Services until
Your payment of the remaining amount to Us. We
will contact You and inform You that We are
suspending the provision of the Services. We will not
suspend the provision of the Services if You dispute
an unpaid invoice. We will not charge You for the
Services during the period for which they are
suspended. In addition to interrupting the provision
of the Services, We may also charge you interest on
your late payments.

9.4. If the provision of the Services by Us is delayed
as a result of an event beyond Our control, We will
contact You as soon as possible to inform You of this,
and We will take steps to minimize the consequences
of the delay. Provided We do so, We are not
responsible for delays caused by such event, but if
there is a risk of material delay, You may contact Us
to terminate the Contract and receive a refund for any
Services you paid for but did not receive.

10. Payment of the Price.

10.1. You must pay for the Services when You
submit Order to Us.

10.2. If You do not make any payment to Us by the
due date We may charge interest to You on the

9.2. Mml cBsxemcss ¢ Bamm 3apanee, 4TOOBI
COO0IIUTh, YTO MBI IPHOCTAHOBHUM IIPEIOCTABICHHUE
VYenyr, ecnu mpoOniemMa He SIBISETCS CPOYHOM WMIiH
uype3Bbryaiinoil. Eciin Ham npuaeTcst npuocTaHOBUTH
npenocraBieHue Yemyr Oornee demM Ha ommH (1)
Mecsi, MbI CKOPpPEKTHpYyeM IIeHy, 4ToObl Bbl He
TUTATHIIN 32 YCIyTH, TIOKa OHM IPUOCTAHOBIICHBI. Bl
MOXeTe cBsizarbcsi ¢ Hamum, 4TOOBI PacTOprHyThH
KonTpakr Ha okazaHume yciuyr, ecad  Msl
NPUOCTAaHOBUM €Tr0, WM COOOIMTh Bam, 4To MbI
cobupaeMcs MMPUOCTAHOBUTH €0, B KaXXJIOM Cilydyae
Ha nepuoy Oonee onHoro (1) Mecsna, u Mbl BepHEM
Bawm nr00bIe cyMMBI OIJIau€Hbl aBAHCOM 33 YCIIYTH B

OTHOIICHUN meprosia  MOCHEe  PacTOPKEHUS
Kontpakra. Ecim Msl  npenoctaBuinn  Bam
HEKOTOpble YCIyru, Mbl BepHeM Bam cymmy,

MPONIOPIIMOHAIBHYIO OCTaTKy OCTaBIIUXCS YCIIYT.

9.3. Eciu Bel He muiatute Ham 3a Yeayru, korna Ber
JIOJKHBI TIPOM3BECTHU OILIaTy, U BbI mo-npexHemMy He
MPOM3BOAWTE OIUIaTy B  TeYeHHE ABYX (2)
KaJIEHAAPHBIX THEH IOCie TOro, kKak Mbl HAIIOMHUM
Bam, uto mmmarexx momiekuT oruiare, MBI MOXEM
IIPUOCTAaHOBUThL IIpeNOCTaBlieHue Yciayr no Bamei
BbIILIaTEl HaMm ocraBiieiicss cymMMbl. MBI CBSDKEMCS €
BamMu u  cooOmmM, 9YTO MPUOCTAHABINBACM
MpeAoCTaBICHUE VYeayr. Mper HE Oyaem
MPUOCTAHABIUBATh MPENOCTaBICHUE YCIYT, eciu Bl
OCIaprBaeTe HEOIUIAYCHHBIA cueT. Mbl He Oymem
B3uMath ¢ Bac mnary 3a Yciyru B TeueHue nepuoza,
Ha KOTOpPBIA OHM MPHUOCTAHOBIEHBL. [lomMumo
MPUOCTAHOBKM MNPEAOCTaBICHUS YCIyr, MBI Takxke
MOXXeM B3uUMartk ¢ Bac mnpouentsl ¢ Bammx
[IPOCPOYEHHBIX IIJIATEXKEM.

9.4. Ecmu  mpenocraBnenue  Hamm
3aJlep>KUBaeTCs B pe3yabrare COOBITHS,
Haxoasmerocs BHe Hamero  koHTponsi, MEI
CBsDKeMCsT ¢ BamMum Kak MOXHO CKopee, YTOOBI
coobmmte Bam 00 sTom, m MBI TipearipuMeM maru
Ul MUHMMM3alUM IOCHENCTBUM 3anepxku. llpu
ycinoBud, 4to Mpel 3to caemaeM, Mbl He HeceM
OTBETCTBEHHOCTH  3a MOMOOHBIE  3a/IEPIKKH,
BBI3BAHHBIC CO6I>ITI/ICM, HO €ClIn C€CThb pI/ICK
CyIIECTBEHHOM 3aJepKKku, Bbl MoxeTe cBsizaTbes C
Hamu, 4toObI pacToprHyTh KOHTpakT M MONydYUTH
BO3MEILICHHE 3a JIo0ble Yeiayru, 3a KoTtopble BEr
3aIJIaTUIIN, HO HE MOJTyYrIIH.

VYenyr

10. Onara.

10.1. BBl JOMKHEI
ormpasinsgere Ham 3akas.

OIlIIaTUTh YCJ'Iyl"I/I, Koraa

10.2. Ecmn Bbel He cpemaere Ham mmarex B
YCTaHOBIIEHHBIA CpPOK, MBI MOxeM B3uMarb ¢ Bac
MPOIIGHTHl Ha MPOCPOYCHHYI0 CyMMYy B pasMepe
omHoro mponeHTta (1%) B 1eHb, eciou IUIATexX
ocraercsi HeoluladeHHbIM Oonee necstu (10) nueit ¢



overdue amount at the rate of one percent (1%) per
day if the payment is outstanding for more than ten
(10) days from the payment due date. This interest
shall accrue on a daily basis from the due date until
the date of actual payment of the overdue amount,
whether before or after judgment. You must pay Us
interest together with any overdue amount.

10.3. If You think an Order is wrong please contact
Us no later than seven (7) calendar days from the
date that You submit an Order to Us and paid for
Services to let Us know.

10.4. It is possible that, despite Our best efforts, some
of the Services We supply to You may be incorrectly
priced. We will normally check prices before
accepting Your Order so that, where the correct price
of the Services at Your Order date is less than Our
stated price at Your Order date, We will charge the
lower amount. If the correct price of the Services at
Your Order date is higher than the price stated in Our
price list, We will contact You for Your instructions.

11. Your Rights to end the Contract and Refunds.

11.1. You may contact Us to end the Contract for the
Services at any time before We have supplied them to
You, but in some circumstances, We may charge You
for doing this, as described below.

11.2. If You are ending the Contract for a reason set
out at 1) to 6) below, the Contract will end
immediately and We will refund You in full for any
Services which have not been provided or have not
been provided properly. The reasons are:

1) We have told You about an upcoming change to
the Services or these Terms which You do not agree
to (see clause 3.3);

2) We have told You about an error in the price or
description of the Services You have ordered and You
do not wish to proceed;

3) We have told You that We plan to transfer Our
rights under the Contract to someone else and You do
not wish to proceed;

MOMEHTa  JaTbl, KOrja  IUIaTeX  CUMTAETCs
MPOCPOYEHHBIM. OTH  TPOLEHTHl  HAYHCISAIOTCS
€XXEIHEBHO C JaThl IPOCPOYEHHOrO MJIaTeXa A0 ATl
(hakTHUeCKON BBIIIATHI TPOCPOYCHHOM CYMMBI IO
WIN TIOCNEe CyneOHOro pemieHus. BbI  TOIKHBI
BBIIUTAaTUTH, Ham TpoIeHThl BMecTe ¢ JI000i
IIPOCPOYEHHON CYMMOI.

10.3. Ecnu Bbl cuuraere, 4TO 3aka3 HEBEpEH,
nokaiyicra, cBskuTech ¢ HamMu He mosgHee, dyem
yepes cemb (7) KaJleHIapHBIX THEH ¢ AaThl, Kkorna Bei
ormpaBwin Ham 3aka3 u omimarmim YcmyrH, 9TOOBI
coobmuTh Ham 06 3ToMm.

10.4. Bo3MokHO, 4YTO, HECMOTpsg Ha Bce Hamm
YCUJIUSL, HEKOTOphIe U3 IpefocTaBasieMbIx Bam Yemyr
MOTYT WMETh HemnpaBWiIbHYI0 IieHy. OObldHO MBI
IpoBepsieM LEeHbl Nepes NpuHATHeM Baiero 3akasa,
MO3TOMY, €CJIM TpaBWIbHAs LI€Ha YCIyr Ha Jary
BaIlleTO 3aKa3a MCHbIIE, YeM Hallla 3asBJICHHAs [leHa
Ha JaTy Balller0 3aKa3a, MBI B3MMaeM MEHBIIYIO
cymmy. Ecnu mpaBuibHas 1eHa Yciuyr Ha jaatry
Bamrero 3aka3a BBIIE, 4YeM I[€HA, YKa3aHHas B
Hamem npaiic-nmucte, Mbl cBsKeMcs C BaMH A
[IOJIyY€HUsI UHCTPYKLUH.

11. Bamm IIpaBa mnpekparuts KoHTpakT n
Bo3Bparsl.

11.1. Bel Moxere cBs3arbcsi ¢ Hamm, dTOOBI
pacTopruyTh KoHTpakT 00 yciyrax B Jr000€ BpeMms
0 Toro, kak Mpal mnpemocraBuM ux Bam, HO B
HEKOTOpBIX ciydasx Msbl MoxxeM B3umarb ¢ Bac
ATy 3a 3TO, KaK OMHCAHO HUXKe.

11.2. Ecnu BBl pactopraere KoHTpakT mo npuyuHe,
M3TOKEHHOH HIKe B MyHKTax 1) - 6), KonTpakr
HEMEJUJICHHO TpeKpallaer cBoe naelcTBue, U Mbl
BepHeM Bam momHylo cymmy 3a mo0ble Yeiyrd,
KOTOpbIE HE OBUIM MPEAOCTABICHBI HIU HE OBLIH
MPEI0CTaBIICHBI JOIDKHBIM 00pa3oM. [IpruumHEL:

1) Me1 coobumimun BaM 0 mpecTOSIINX U3MEHEHUSX
B YcIyraX WM HACTOSIIUX YCIOBHUSX, C KOTOPBIMHU
Brr me cormacHs (eum. ITyHKT 3.3);

2) Mb1 coobumim Bam 00 ommOke B IIeHE WIH
ONMCAaHUM 3aKa3aHHbIX Bamm VYenyr, m Bel He
JKeJIaeTe MPOJ0JIKATh;

3) Msr ckazamun BaMm, uyTo miaHupyem Iepeaarhb
Hamu npasa no Konrpakry xomy-To apyromy, u Bel
HE JKeJIaeTe MPOO0JIKaTh;

4) CyHIe€CTBYCT PHCK TOro, 4YTO IMPCAOCTABIICHUC
chyr MOXET OBITh 3HAYUTEIHHO 3a/ICP)KAHO H3-34a
CO6BITI/II>1, HaXOAAIIUXCS BHC HAIICTO KOHTPOJIA; WIN
XKe



4) there is a risk that supply of the Services may be
significantly delayed because of events outside Our
control; or

5) We have suspended supply of the Services for
technical reasons, or We notify You that We are
going to suspend them for technical reasons, in each
case for a period of more than one (1) month;

6) You have informed Us about cancellation of the
Order before We have started to provide You
Services.

11.3. You may terminate the Contract by notifying
Us in writing.

11.4. Rights, including  proprietary = and
non-proprietary, and interest in the results pursuant to
the Services remain with Us until You pay Us the full
price. If We have provided You with some or all of
the Services and the payment You have made to Us
remains unpaid, then until You pay Us the full price
for the Services, You will withhold the results in
accordance with the Services on Our behalf, but you
will not be entitled to use them.

12. Our Rights to end the Contract.

12.1. We may end the Contract for the Services at
any time by writing to You if:

1) You do not make any payments to Us on time, and
you still do not pay within fourteen (14) days after
We remind You that payment is due; or

2) You, within a reasonable time, during which We
ask you to do so, do not provide Us with the
information that We need to provide the Services, for
example, all the documents that We need to provide
you with the Services.

12.2. If we terminate the Contract in the situations set
out in clause 12.1, We will refund all money that You
paid in advance for the Services that We did not
provide, but We may deduct or charge You
reasonable compensation for the net costs that We
will incur as a result of Your breach of the Contract.
This will cover at least the cost of our staff's time
spent on partial provision of the Services to You.
However, if We terminate the Contract in the
situations set out in clause 12.1, You will be required

5) MBI NpHOCTAHOBWIM TPENOCTAaBICHUE YCIYT IO
TEXHHYECKHM TIPHYMHAM WIN yBegomisieM Bac o
TOM, YTO coOHMpaeMcs TPHOCTAHOBUTh  HX
MPEIOCTABICHHE TI0 TEXHWYECKUM IPHYMHAM, B
Ka)XJIOM CITydae Ha Cpok Oojee omguoro (1) mecsma;

6) Bor coobummmun Ham 06 ormene 3aka3a 1o TOro,
Kak MBI Hagau npegocrasiate Bam Yemyru.

11.3. Bb1 Mmoxxere pacToprHyTh KoHTpakT, yBe1oMHB
Hac 06 3ToM B mucbMeHHOH opme.

11.4. TIlpaBo, BKIIOUas HMYIIECTBEHHOE U HE
UMYLIECTBEHHOE, M  HMHTEpeC B  OTHOIICHHH
PE3YNBTATOB B COOTBETCTBUM C YCIyraMH OCTaOTCS
y Hac no tex mop, moka Bwl He 3amnarure Ham
nonHyto ueHy. Ecium Msl npenocraBuin  Bam
HEKOTOpble WM  BCe  YCIyrMm W OIUIaTa,
MPON3BEICHHAS Bamu Hawm, ocraercs
HEBBIIJIAYEHHOW, TO 10 TeX Imop, INoka Bbsl He
3aruarute Ham nosnyro nieny 3a Yeiyru, Bei Oynere
yAep:KUBaTh PE3yJIbTaThl B COOTBETCTBUU C YCIyraMu
ot Hamero umenu, Ho He OyleTe MMETh IpaBa HA UX
UCTIOJIb30BaHHUE.

12. Hamum IlpaBa npexkparutb KonTpakT.

12.1. Ms MoxeM pactoprHyTe KoHTpakT 00
OKazaHMu YCIyr B Jir0o0oe¢ Bpems, HamucaB Baw,
ecru:

1) Bel He mpoW3BOAWTE HUKAKHMX IUTaTexkedd Ham B
CPOK, U BBI TIO-TIPSKHEMY HE TPOU3BOIUTE TUIATEK B
TedeHne ueThipHanmaTu (14) mHel mocie Toro, Kak
Mgl HanomMauM Bam, 4To maTex MOIJISKUT OILIaTe;
WJIH Ke

2) Bel B TeueHHEe pa3syMHOTO CpOKa, B TEUCHHE
KoToporo Msl 3ampamuBaeM Bac 006 3Tom, He
npenocrasisiere  Ham  mHpOpManmio, koropas
HeoOxommma Ham s mpenmocraBieHust  YCuyr,
HarpuMmep, Bce JIOKyMEHTHI, HeoOxoaumble Ham st
npegocrasineHus Bam Yeayr.

12.2. Ecnu mMbI pactopriemM KoHTpakT B cUTyanmsx,
U3JIOKEHHBIX B MMyHKTe 12.1, MBI BepHEM BCE JIEHBIH,
koTopble BbI 3amnatunu 3apasee 3a YCIyru, KOTopele
Mel He npenocTaBUId, HO MBI MOXKEM BBIUECTh WU
B3UMaTh ¢ Bac pa3syMHyI0 KOMIEHCALUI0 YHCTBIX
3aTpar, KoTopble MBI IOHEceM B pe3ynsrare Bamrero
HapymeHnue KoHTpakra. DTO MOKpOET, Mo KpaiHer
Mepe, CTOMMOCTh pabo4ero BPEMEHH HaIIero
MepcoHaa, MOTPaYEHHOTO Ha YaCTHYHOE
npenocraBienne Bam VYemyr. Opnako, ecnmu Mbr
pactopraeM KOHTpakT B CHUTyalUsX, H3JIOKCHHBIX B
nyHkre 12.1, Bbl Oynere o0si3anbl Bbiiatuth Ham
Bce cyMMbl, npuuutaromuecs Ham ¢ Bamu mno



to pay Us all amounts due to Us by You under any
other contract in addition to this Contract.

12.3. We may write to You to inform You that We are
going to stop providing the Services. We will notify
You of this at least fourteen (14) days before We stop
providing the Services and will refund all amounts
that You paid in advance for the Services that will not
be provided.

13. If You have a Problem with the Services.

13.1. If You have any questions or complaints about
the Services, please contact Us.

13.2. The Services that We supply You are supplied
online or off-premises and are of a bespoke and
customised nature. Unlike regular contracts for
services, the Services that We supply You do not
attract a legal right of cancellation under the
Consumer Rights Act 2015. Accordingly, We are
informing You that if You enter into this Contract
with Us then You may lose your legal right to cancel
the supply of the Services.

14. Our Liability for Loss or Damage suffered by
You.

14.1. We are liable to You for foreseeable loss and
damage caused by Us. If We do not comply with
these Terms, We may be liable to You for any loss or
damage You suffer, which is the reasonably
foreseeable result of our breach of the Contract or
Our failure to exercise reasonable care and skill. Our
total liability to you (including our agents or
suppliers) in connection with a Contract, tort
(including negligence or breach of statutory
obligation),  misrepresentation,  restitution  or
otherwise is limited to the price specified in the
Order. We are not responsible for incidental loss or
damage. Loss or damage can be foreseen if either it is
obvious that this will happen, or if during the
conclusion of the Contract both We and You knew
that this could happen, for example, if You discussed
this with Us during the Order process.

T000MYy JIpyroMy KOHTPakTy B JIONOJHEHHE K 3TOMY
KonTtpaxkry.

12.3. MBI MOkeM Hammcarh Bam, 9ToOBI COOOIINTS,
YTO MBI COOMpaeMcsi MPEKpPaTUTh NPENOCTABICHUE
Yenyr. Mel coobuum Bam 06 3ToM He MeHee 4eM 3a
getplpHaauarb (14) nmgHedt mo Toro, kak Ml
OCTaHOBHM TMPEIOCTABICHUE YCIIyT, ¥ BEPHEM BCE
CYyMMBI, KOTOpbIe Bbl 3amnarwim 3apanee 3a YCIyrH,
KOTOpBIC HE OyIyT MPeI0CTaBICHBI.

13. Ecan y Bac ectb [IpoGaema ¢ Yeayramm.

13.1. Ecimm y Bac ects kakue-muOo BONPOCHI WIH
JKaJsio0bl 1o oBoAYy Yciyr, cBsbkuTech ¢ Hamu.

13.2. VYcnyru, xotopsle Mbl mpenocTaBisieM Baw,
NPENOCTABISIOTCS OHJAHH WIM 32 [peAeiaMu
NPEANpUATHAS U HOCIT WHIMBHIYAJIBHBIH Xapakrep.
B ommune or OOBIYHBIX KOHTPAKTOB Ha OKa3aHHUE
yciyr, Yemyru, kotopele Mbl nmpenocrasiseM Baw,
HE TIPEAroJarafoT 3aKOHHOTO TIpaBa OTMEHHI B
COOTBETCTBHH C 3aKOHOM O MpaBaxX MoTpeduTeneit
2015 roma. CooTBeTcTBeHHO, MBI WHpOPMUPYEM
Bac, uto ecam Brl 3akimrounTe ¢ HaMHM HACTOSIITUNA
KonTpakt, Bl Moxere mnorepsiTb CBOE 3aKOHHOE
MPaBO OTKA3aThCsl OT MPEAOCTABICHHS YCIIYT.

14. Hama OTBeTCTBEHHOCTh 3a YOBITKH WJIH
Yiep0, nonecenunlii Bamu.

14.1. MBI HEeceM OTBETCTBEHHOCTH mepea Bamu 3a
mpeackasyeMble yOBITKM M ymiep0, MpUYMHEHHBIE
Hamu. Ecam Msbl He coOromaeM  HACTOSIIHE
yC.TIOBI/IH, MbI MOXXEM HCCTH OTBCTCTBCHHOCTL MCPC
Bamu 3a yOwITKH WK yiiep0, koTopbie Bel moHecnwy,
YTO SIBJSIETCS Pa3yMHO MPEICKa3yeMbIM PE3yJIbTaTOM
HapymieHus ~ Hamu ~ KoHTpakTta WM Hamied
HECTIOCOOHOCTH TIPOSBUTH Pa3yMHYIO0 OCTOPOKHOCTH
W HaBbIkM. Hamma oOmmias OTBETCTBEHHOCTH Mepen
Bamu (BkITIOUas HAIIMX areHTOB HJIM MOCTABIIHKOB)
B cBi3u c KoHrpakroMm, genuwKToM (BKJIIOYas
HEOpPEXXHOCTh WM HapyIIeHHEe yCTaHOBJICHHBIX
3aKOHOM  0053aTeNbCTB), HMCKOKEHHWEM  (HaKTOB,
pecTUTyLHel MM HHBIM 00pa3oM OTpPaHUYMBACTCS
IIeHOM, yKka3aHHOW B 3akaze. Mbl He HeceM
OTBCTCTBCHHOCTH 3a HEIPCIABUIACHHBIC y6I)ITKl/I Ui
yimep0. YOBITOK WIH  MOBPSKICHHE  MOXHO
OpeABUICTh, €CIM JIMOO OYEBUAHO, YTO OTO
MpOM30UAeT, OO €CIM BO BpeMs 3aKITIOUCHUS
Kontpakra u Mpl, u Bbl 3Hamu, 4rto 3TO MOXET
MIPOM3OUTH, HApUMep, ecou Bwl obcymmmm 310 C
Hawmu B mporecce oopmienns 3akasa.

14.2. Mbl HHKOMM 00pa3oM HE HUCKIIOYaeM M He
orpannurBaecM Hanry oTBeTCTBEHHOCTH mepea Bamu,
eclli 3TO OBbUIO OBl HE3aKOHHO. OTO BKIIIOYAET
OTBETCTBCHHOCTh 32 CMEPTh WM  TEJCCHEIC
MOBPEXXICHHUS, BRI3BaHHBIC Harel XxamaTHOCTBIO FITH



14.2. We do not in any way exclude or limit our
liability to you if this would be illegal. This includes
liability for death or personal injury caused by Our
negligence or the negligence of Our employees,
agents or subcontractors, as well as for fraud or
fraudulent misrepresentation.

14.3. If You use the Services for any commercial,
business or re-sale purpose We will have no liability
to You for any loss of profit, loss of business,
business interruption, or loss of business opportunity.

III. BUSINESS CLIENTS.

The following clauses in this Section will only apply
to You if are a non-consumer. The clauses in this
Section are expressly excluded from applying to
consumers.

15. Definitions.

1) “Late Payment Compensation” means the fixed
sum that We are entitled to charge You in respect of
each individual Qualifying Debt, in accordance with
the Regulations.

2) “Late Payment Interest” means the statutory
interest in relation to a Qualifying Debt in
accordance with the Regulations.

3) “Qualifying Debt” has the meaning given to it in
the Regulations.

4) “Regulations” means the Late Payment of
Commercial Debts (Interest) Act 1998, as amended
or replaced from time to time.

5) “Statutory Period” means the period in which We
become entitled to charge You Late Payment Interest
in respect of a Qualifying Debt, in accordance with
the Regulations.

For the avoidance of doubt, the Regulations shall
apply to the Contract.

16. Exclusion of Other Terms.

16.1. These Terms will apply to the Contract between
You and Us to the exclusion of any other terms or
conditions that You seek to impose or incorporate, or
which are implied by trade, custom, practice or
course of dealing.

H€6pe>KHOCTLIO Hammux COTPYAHUKOB, arc¢HTOB WJIH
Cy6HOZ[p$II[‘H/IKOB, a TaKXXC 3a MOIICHHHUYCCTBO HIIH
HaMEPEHHOEC BBEICHUEC B 3a6JIy)K,II€HI/I€.

143. Ecmm Bwsr  wucmomsdyere  YCoyrH B
KOMMEpYECKUX,  JEJIOBBIX  WIM  C  LEJbIo
nepenpogaxu, Mbl He HECeM OTBETCTBEHHOCTHU

nepen Bamu 3a  ymylmieHHYH BBITOLY, IOTEPIO
Ou3Heca, MNpepbIBaHHE OW3HECA HIH YMYHIEHHYIO
BO3MOXKHOCTB [ OM3HECA.

II1. BUBHEC-KJIMEHTBI.

Crnenmyromue TIyHKTBI B 3TOM paszmene OymyT
NpUMEHThCST K Bam, Tonbko ecnu Bel He siBisieTech
norpebureneM. llomokeHWss 3TOro paszmena IMPsSMO
WCKITIOYCHBI M3 TIPUMEHEHUS K TIOTPEOUTEISIM.

15. Nepuaunmn.

1) «KomneHcarus 3a IpoCpOUKy IUIaTeXka» O3HAuaeT
(DMKCHUPOBAHHYIO CYMMY, KOTOPYIO MBI UMeeM MpaBo
B3UMaTh ¢ Bac B OTHOIIEHWM KaKAOH OTHEIBLHOMI
CoO0TBETCTBYIOIIECH 33JOJDKEHHOCTH B COOTBETCTBUH
¢ 3aKoHOM.

2) «IIpomeHTsl 3a MPOCPOYKY IUIATEX a» O3HAYaeT
YCTaHOBJICHHYIO 3aKOHOM IIPOLICHTHYIO CTaBKy B
orHomeHnH COOTBETCTBYIOIEH 3aTOJDKEHHOCTH B
COOTBETCTBHUH C 3aKOHOM.

3) «CoOTBETCTBYIOIIMHA O
JIaHHOE €My B 3aKOHOM.

HUMECT 3HA4YCHUC,

4) «3akoH» o3Ha4yaeT 3akoH 1998 roma o mpocpouke
BBIUIATEI KOMMEPYECKUX [OJTOB (IIPOIICHTOB) C
MOTIPaBKaMH WIIM 3aMEHAMH, KOTOpPhIE BpeMs OT
BpPEMEHHU BHOCSTCS.

5) «YcTaHOBIEHHBIA 3aKOHOM TMEPUOI» O3HAYaeT
[EpUOA, B TEUEHUE KOTOporo Mbl mMeeM mpaBo
B3UMaTh C Bac MPOIEHTHI 3a MPOCPOUKY IJIaTexa B
OTHONIIEHUH COOTBETCTBYIOUIEH 3aJ0JDKEHHOCTH B
COOTBETCTBHUM C 3aKOHOM.

Bo n30exaHne
MpUMeHseTCsT 3aKOH.

comHeHud, k  KonTpakry

16. Mckmouenne [Ipyrux Yc/ioBuii.

16.1. Otu Ycnosus OynyT npuMensThes K KoHTpakTy
Mmexxay Bamu 1 Hamu, u uckimouaror ro0sle npyrue
VYcnoBust, kotopele Bl cTpemuTeCh HaBs3aTh WM
BKJIIOYUTh WM KOTOpble  IIOJPa3yMEBaIOTCs
TOProBieil, OOBIYasMH, NPAKTHUKOW WIJIM HOPSAKOM
BEIECHUS OM3HeECA.

16.2. Jlna ymobcTBa agMHHUCTPUPOBaHHUA BEI
MOXETe HCIIONIb30BaTh CBOM  COOCTBEHHBIC
MpeJBapUTEIbHO  pacmeyaraHHbie  (OpMbl.  Bbl



16.2. For administrative convenience You may use
Your own pre-printed forms, You agree that no terms
or conditions endorsed on, delivered with or
contained in Your purchase Order, confirmation of
Order, specification or any other document shall form
part of the Contract between Us except to the extent
any such terms and conditions are consistent with
these Terms.

17. Non-delivery of the Services.

17.1. We are not liable for any direct, indirect, or
consequential losses and/or damages (all three Terms
include, without limitation, purely economic losses,
loss of profits, loss of business, depletion of goodwill
and similar damages), costs, damages, fees or
expenses, directly or indirectly caused by any delay
in the provision of the Services (even if it is caused
by Our negligence), as well as any delay does not
give You the right to terminate the Contract if such
delay does not exceed 30 working days.

17.2. If, for any reason, You do not accept the
delivery of any of the Services within the period
provided for by these Terms, or if We cannot provide
the Services on time because You did not provide the
appropriate instructions, documents, licenses or
permits, then the Services must be considered
delivered and You are responsible for all related costs
and expenses.

17.3. The delivery of the Services, as recorded by Us,
shall be conclusive evidence that You were supplied
the Services.

17.4. Our liability for non-delivery of the Services is
limited to resending the Services within a reasonable
time frame or, at our discretion, issuing a credit note
at a prorated rate in relation to any invoice made for
such Services.

18.  Cancellation, Rebooking, Rescheduling

Charges.

18.1. Cancellation charges.

1) For all Services, except for interpretation services,
if you cancel the Services after We have accepted
Your Order, You undertake to pay Us 50% of the

COIIallaeTeCch C TE€M, YTO HHUKAKWE IOJIOKEHUS WU
YCIIOBHSI, ONOOpPCHHBIC, TPEIOCTABICHHBIC  FUTH
comepkammecs B Bamem 3akaze Ha TIOKYIIKY,
MOATBEPKICHNE 3aKa3a, CIEHU(HUKAINSI WIH 000N
JIpyroil TOKyMEHT, He sIBJIAIOTCS 4acTbio KoHTpakra
Mmexay Hamu u Bamu, 3a uckitoueHueM B TOM
CTETIEHH, B KOTOpOiHl JOOble Takue YCIIOBHS
COOTBETCTBYIOT HACTOSAILIUM YCIIOBHSIM.

17. HemocTtaBKka YCJIyr.

17.1. MBI He HeceM OTBETCTBEHHOCTH 3a JIIOOBIE
npsIMble, HE TPSIMBIE WIM KOCBEHHBIE YOBITKH (BCe
Tpu YCIIOBHS BKJIIOYAIOT, O3 OTrpaHUYCHHs, YUCTO
SKOHOMHYECKHE YOBITKH, YIyIIEHHYIO BEITOLY,
MmoTepro OWM3Heca, HCTOIICHUE ETOBOM peryTanuu |
AHAJIOTUYHBIC YOBITKH), 3aTparhl, YOBITKH, COOPHI
WIA pPacxombl, NMPSAMO WIH KOCBEHHO BBI3BaHHBIC
m000# 3aep)KKO B MPEAOCTaBICHHH YCIYT (Jake
ecnu oHa BhI3BaHAa Hameil xanmaTHOCTBIO), a Takke
nmro0asi 3a/epkka He naeT Bam mpaBa pacToprHyTh
Kontpakt, ecnu Takas 3ajep)kka He npebliiaetr 30
pabouux JHEH.

17.2. Ecam mno xaxoi-nubo mnpuumHe Bbr He
NPUHUMAETE MOCTaBKy KaKOH-THO0 u3 YCIIyT B CPOK,
MPEyCMOTPEHHBIH HACTOSAIINMH  YCIOBHUSMH, HIIH
ecau Mbl He MOXEM NPENOCTABUTh YCIYTH BOBPEMS,
MOTOMY 4TO BBI HE pe10CTaBIIIN COOTBETCTBYIOIIE
HMHCTPYKINH, JOKYMEHTHI, JULEH3UN nnm
paspemieHus, TOrAa YCIyTd MAOIDKHBI CUHTaeTCs
JOCTAaBJICHHBIM, H Bbel HeceTe OTBETCTBEHHOCTH 3a
BCE CBSI3aHHBIE C 3TUM PacXOJIbl U U3JCPHKKH.

17.3. TlocraBka VYcmyr, 3adukcupoBanHas Hawm,
SIBJISIETCSI HEOIIPOBEPIKUMBIM JIOKa3aTeIbCTBOM TOTO,
yTo Bam ObLIM penocTaBiIeHs! YCIyTH.

17.4. Hama OTBETCTBEHHOCTh 332 HEJOCTABKY YCIyT
OTpaHUuYMBAETCS IOBTOPHOM OTNpaBKOM Yciayr B
pasyMHBIE CPOKH WJIH, IO HaIIeMy YCMOTPEHHIO,
BbIJAaued KPEAUT-HOTHl 10 MPONOPLUOHATIBHOMN
CTaBKC TII0 OTHOWICHHIO K JIOOOMYy  CUeTy,
BBICTaBJICHHOMY 3a TaKHUe YCIIyTH.

18. Coopsl 3a OT™meny, Ilepe3aka3s, Ilepenoc.

18.1. Coopsbl 3a OTMEHY.

1) JInst Bcex Yenyr, 3a UCKITIOYEHHUEM YCIYT YCTHOTO
nepeBoja, eciu Bbl oTka3piBaeTech OT YCIYT Mmocie
TOro, Kak MBI npuHsUM Bamn 3aka3, Bwl 00s3yerech
3armtatute Ham 50% ot o01ei cTouMOCTH 3aKasa He
Mo3IHEee, YeM Ha CIICAYIOMWN padoduil IeHb MOcie
JaThl OTMEHBI Bamiero 3aka3a, W Bwl 00s3yeTech
omatuth Ham ocrarok 3akasa He IO3IHEE, YEM
yepe3 1Ba (2) paboumx OHS TOCTE IaThl OTMEHBI
3akasa.



total cost of the Order no later than the next business
day after the date of cancellation of Your Order, and
You agree to pay Us the balance of the Order no later
than two (2) business days after the date of
cancellation of the Order.

2) For interpretation services only, We will indicate
to you in the Quotation a cancellation fee that will
apply if you cancel your Order with Us. By accepting
an Quotation that includes interpretation services,
You agree to bear any cancellation costs that We have
described in this relevant Quotation.

18.2 Rescheduling charges. You may reschedule or
suspend the provision of the Services by notifying Us
about it. You agree that We may charge You a fee for
any portion of the Services We have provided to You
prior to the change in schedule or suspension of the
Services, plus an administration fee of £ 39.00 per
business day while the Services are suspended. You
may only suspend the provision of the Services for a
maximum period of five (5) consecutive business
days starting on the next business day immediately
following the original delivery date specified in the
Order.

18.3. Any administration fee added by Us to Your
Order shall form part of the final price.

19. Payment of the Price.

19.1. Subject to clause 19.2, and unless You are
paying by payment card on our website during Order
process or unless otherwise agreed by Us in writing,
payment of the price for the Services shall be paid in
full and in cleared funds no later than ten (10)
working day following (i) the date that We issue Our
invoice for the Services to You or, (ii) the date on
which the deliverables pursuant to the Services
delivered or deemed to be delivered (as the case may
be) to You, whichever is earlier. If You pay by wire
transfer, it shall be made to the bank account
nominated by Us in writing.

19.2. Time of payment shall be of the essence.
Without limiting Our other rights in any way, We
reserve the right to suspend supply of the Services
and demand immediate payment for all Services
which have been ordered or supplied if (a) any
payment under any Contract between You and Us, or
any Contract We have with any person associated
with You, becomes overdue; or (b) We, in Our sole

2) TonbKO AJIsL YCIIyT YCTHOTO IepeBosia MBI yKakeM
Bam B kommepueckom Ilpemnoxennn ruiaty 3a
OTMEHY, KOTOpasi OyAeT IIPUMEHATHCS B CIIydae, €CIH
Brr ormenmte cBoi 3aka3 y Hac. Ilpunaumas
IIpennoxenue, KOTOpOe BKIKOYAET YCIYTH YCTHOTO
nepeBosia, Bel cornamraerech HECTH JIFOOBIE PACXObI
32 OTMEHY, KOTOpele MBI oOmHMcaal B 3TOM
cootBeTcTBytomeM Ipennoxkenun.

18.2 C6opsr 3a [lepeHnoc. Bbl MoXxeTe IEpEeHECTH HITH
MPUOCTAHOBUTH MPEIOCTABICHUE YCIYT, YBCIOMHUB
Hac 06 stom. Bel cormamaerech ¢ Tem, 4To MBI
MOXeM B3UMath ¢ Bac mary 3a imro0yro 9acTh YeIyr,
KoTopele MBI TpemocTaBmiid Bam 10 W3MEHEHUS
rpaduka WM IPUOCTAHOBKH MPEIOCTABICHUS YCIVT,
IUTIOC  aIMAHUCTPATUBHBIE cOop B pasmepe 39,00
(hyHTOB CTEpIHMHIOB 3a PabOYMil NEHb, IOKA YCIyTH
MMPUOCTAHOBJICHBI. Brr MOXETEC IMPUOCTAHOBUTH
npefocTaBieHne YCIyr TOJbKO HAa MaKCHMaJIbHbIH
nepuo B msTh (5) pabounx IHEH Mmoapsii, HaYMHAs
CO crlexyoouero pabouero JHs, CIEIYIOIIEro cpasy
MoCJie TIePBOHAYATBHON JaThl JOCTABKH, YKa3aHHOMN
B 3akase.

18.3. JIro0as aIMUHHUCTpaTUBHAs miara,
nmobasneHHas Hamu k Bamemy 3axasy, cocraBisier
YacTh OKOHYATEIHHOM IIEHBI.

19. Omaara.

19.1. B coorBercTBUM ¢ yHKTOM 19.2, u eciiu Bol He
TUTaTHTE TUIATE)KHOW KapTOW Ha HalmleM Beb-caifte Bo
Bpems odopmieHus 3aka3a WIM €CIH WHOE He
cornacoBano Hamm B mmceMeHHOW (opme, orurata
CTOMMOCTH YCIyT JOJDKHAa OBITh TIPOW3BEICHA
MOJTHOCTRIO U MBI JOJDKHBI MOJTYYIUTh CPEJACTBA HE
no3aHee, deMm uepe3 jgeciath (10) pabouux mHEH,
cneayronmid 3a (i) maroid, korga Mbel BBICTaBISIEM
Bam Ham cuer 3a Yemyru, wiu (ii) 1aToil, B KOTOPYIO
JIOCTaBJICHBI PE3YJIbTAThl B COOTBETCTBUU C YCIyramMu
WJIN CYUTAIOTCS JIOCTABJICHHBIMHU (B 3aBUCHMOCTH OT
obcrositenbcTB) Bam, B 3aBUCHMOCTH OT TOTO YTO
pasbme. Ecnu Bel muratite 0aHKOBCKHM TIEPEBOIOM,
IaTéX JOJDKEH OBITh TepeBelieH Ha OaHKOBCKHM
CUeT, YKa3aHHBII HAMH B MNCBMEHHON (hopMe.

19.2. Bpems omnarel UMeeT pematoiiee 3HadueHue. He
orpaHu4MBas KakuM-mu00 obOpasom Hamm npyrue

mpaBa, Msbl  ocTaBinsieM 3a  co0OH  MpaBo
NPUOCTAaHOBUTh  MPEAOCTaBlIeHHEe  YCIyr U
noTpedoBaTh HEMEJICHHYIO oruiary BCEX

3aKa3aHHBIX MM TPEJOCTaBICHHBIX YCIyT, eciu (a)
Kakoif-mbo marexx mo jmodomy KoHTpakTy mexmy
Bamu n Hamm wmm mrobomy KoHTpakTy, KOTOpBIA
Msl umeeM ¢ rOOBIM JIMIIOM, CBSI3aHHBIM C Bawmm,
CTaHOBUTCS TIPOCpPOUYeHHBIM; wimn (06) Msl, 1O
Hamemy coOCTBEHHOMY YCMOTpPEHHMIO, IIOJIAaraeM,
yTo BBl HE MOXETe WM HE KElaeTe OIUIauMBaTh
YcrmyTH B COOTBETCTBUH C HACTOSAIIMMHU YCIOBUSMH.



discretion, believe that You may be unable or
unwilling to pay for the Services in accordance with
these Terms.

19.3. All monies prospectively payable to Us under
the Contract shall become immediately due on
termination of the Contract, or on the termination of
any other contract We have with any other person
associated with You.

19.4. You must make all payments due, without any
deduction, whether by way of withholding, offset,
counterclaim, discount, reduction or otherwise,
unless You have a valid court order requiring Us to
pay You an amount equal to that deduction.

19.5. If You fail to make any payment due to Us
under the Contract by the due date for payment, then,
in respect of each individual invoice or part thereof
which remains unpaid by the due date for payment,
such monies due to Us shall be deemed a Qualifying
Debt.

19.6 In respect of each Qualifying Debt, and without
limiting Our rights under clause 19, We shall be
entitled to charge You Late Payment Interest upon
each outstanding invoice, accruing on a daily basis,
over the Statutory Period.

19.6. In respect of each Qualifying Debt, once the
Late Payment Interest begins to run in accordance
with this clause, We shall be entitled to charge you
Late Payment Compensation upon each outstanding
invoice.

20. Limitation of liability.

20.1. The following provisions establish Our
(including any liability for the acts or omissions of
Our employees, agents and subcontractors) full
financial liability to You in relation to:

1) any breach of the Contract;

2) Your use of the Services, or of any product
incorporating any of the Services; and

19.3. Bce [neHexHble CpeACTBa, MOIJIEKALINE
Beimiare Ham B Oymymem no Kortpakry, mommexar
HEMEUIEHHOM BBIILIATE npu pacTop>KeHUHN
KonTpakra wim mpu IpeKparieHnu JT00To APYroro
KOHTpaKTa, KOTOpbIi y Hac ecTs ¢ moObIM ApyrumM
JINIIOM, CBSI3aHHBIM ¢ Bamu.

19.4. Bmr JIOJIKHBI IIPOU3BOAUTH BCE
MPUYUTAIONINECS TUIATEKH 0€3 KaKHX-THOO BHIYETOB,
Oyab TO yHepiKaHHUe, 3a4eT, BCTPSUHBIN HCK, CKHIIKA,
COKpAIlleHUE I UHBIM oOpasom, ecnu y Bac Her
JIEHCTBYIOIIETO cyneOHOTro IIOCTaHOBIICHHS,
TpeOytomero ot Hac Beimutatute Bam cymMy, paBHYIO
TaKOMY BEIUCTY.

19.5. Ecnu BB HE MOXKETE MPOU3BECTH KAKOW-IHOO
miarex, npuuuraromuiicas Ham no KonTpakrty kK
YCTaHOBJIEHHOMY CPOKY IIIaTeXa, TO B OTHOLICHHUHU
Ka)KJIOr0 OTJIENIHOTO c4YeTa-(hakTyphl HIIH €ro 4acTy,
KOTOpasi OCTaeTcsi HEOIUIAYEHHOH K yCTaHOBJIICHHOM
jJare IulaTe’ka, Takue JEHEXKHBIE CpeACTBa,
MPUYUTAIOLINECS Hawm, OynyT CUUTATHCS
COOTBETCTBYIOLIMM JIOJTOM.

19.6 B orHomenun kaxaold COOTBETCTBYIOLIETO
moara u 0Oe3 OrpaHHMYEHHWs HAIIAX I[paB B
COOTBETCTBUH € paszmenoM 19, Mel mmeeMm mpaBo
B3UMaTh ¢ Bac mpoueHTH 3a MPOCPOUKy IUIaTeXa Io
KaKJI0MY HEOIIAaYeHHOMY CUeTy, HauHCIsIEMOMY Ha
©XKEJHEBHOH OCHOBE B TeYeHHE YCTaHOBJIECHHOTO
3aKOHOM TEpPHOJA.

19.6. B orHomeHun kaxaoro COOTBETCTBYIOIIETO
JIoNTa, KaK TOJIBKO Havdajock Hauuciaenue [Iponenros
32 TPOCPOUYKY IUIaTeka B  COOTBETCTBHH C
HACTOAIIMM IYHKTOM, Mbl HMEEM IPaBO B3UMAaTh C
Bac KommeHcanuro 3a TpOCpOYKy IUIaTeka o
Ka)K/IOMY HEOIUIaYEHHOMY CYETY.

20. Orpannyenue OTBETCTBEHHOCTH.

20.1. Crhenyromue TIOJOXKEHUS YCTaHABIMBAIOT
Hamy (Britouas m100yl0 OTBETCTBEHHOCTH 32
neiicTBus WM OesnericTBue Hammx coTpyaHHKOB,
areHTOB M CYOITOAPSIYHMKOB) TIOJHYIO (DPHHAHCOBYIO
OTBETCTBEHHOCTH Iiepenl Bamu B oTHOIIEHHN:

1) moboro Hapymenus Korrpakra;

2) wucnomb3oBanma Bamm VYeryr wm  mo60ro
HPOAYKTA, BKIIIOYAIOIIETO JI00YI0 U3 YCIyT; U

3) m000e 3asBICHHE WM ACIMKTHOC JCHCTBHE HIIU
Oesneiicteue, Bkmtouas Hamy (Bkmrowas Hamrmx
areHToB) XaJaTHOCTb, BO3HHUKAOIIYIO B
COOTBETCTBHH C KOHTPaKTOM HJIH B CBSI3U C HUM.

20.2. Bce rapaHTHM, yCIOBUS U JApPYrHE YCIOBHS,
MO/Ipa3syMeBaeMble 3aKOHOM WJIM OOIIMM IIPaBOM, B



3) any representation, statement or delictual act or
omission including Our (including Our agents)
negligence arising under or in connection with the
Contract.

20.2. All warranties, conditions and other conditions
implied by law or common law, to the maximum
extent permitted by law, are excluded from the
Contract.

20.3. Nothing in these Terms excludes or limits Our
liability for:

1) death or personal injury caused by Our (including
Our agents) negligence; or

2) any matter in respect of which it would be illegal
for Us to exclude or attempt to exclude its liability;
or

3) fraud or fraudulent misrepresentation.

20.4. Our total liability wunder the Contract,
misconduct (including negligence or violation of
statutory duty), misrepresentation, restitution or
otherwise arising out of Our (including our agents or
suppliers) performance or intended performance of
the Contract is limited to the price specified in the
Order (fully or partially).

20.5. We shall not be liable to You for loss of profit,
loss of business, or depletion of goodwill in each
case whether direct, indirect or consequential, or any
claims for consequential compensation whatsoever
(howsoever caused) which arise out of or in
connection with the Contract.

21. Force Majeure.

21.1. We reserve the right to suspend or defer the
date of delivery, supply, or to cancel the Contract You
have ordered (without liability to You) if We are
prevented from or delayed in carrying on Our
business or performing the Contract due to
circumstances beyond Our (including Our agents’ or
suppliers’) reasonable control including, without
limitation, acts of God, governmental actions, war or
national emergency, acts of terrorism, protests, riot,
civil commotion, fire, explosion, flood, epidemic,
lock-outs, strikes or other labour disputes (whether or
not relating to either Our or Your workforce),
telecommunication or network disruption, or denial
of service, provided that, if the circumstances in

MaKCHMaJIbHOU CTCIICHH, pa3pemeHH0171 3aKOHOM,
HUCKJIFOYAKOTCA U3 KOHTpaKTa.

20.3. Huuto B HacTOAIMMX YCIIOBUSX HE UCKITIOYAET U
He orpaHu4mBaeT Hairy OTBeTCTBEHHOCTS 3a:

1) cMepTh UM TeJeCHbIe TTOBPEXKICHNUS, BRI3BAaHHBIS
Hamieit (Bkiouas HaIIMX areHTOB) XalaTHOCTBIO;
WK Ke

2) nro0olt BOIpOC, B OTHOIIEHWH KoToporo st Hac
ObUT0 OBl HE3aKOHHBIM HCKIIIOYEHHE WM IOIBITKA
HCKJIIOUUTBH CBOIO OTBETCTBEHHOCTb; MJIH )K€

3) MOUICHHWYECTBO WM HAMEPCHHOE BBEICHHE B
3a0IyKIeHNeE.

20.4. Hama obmrast oTBeTCTBEHHOCTh 10 KoHTpakTy,
[IPaBOHAPYIICHUSAM (BKJIIOYas HEOPEKHOCTh HWIH
HapyllIeHHEe YCTaHOBJICHHBIX 3aKOHOM 00513aTENbCTB),
UCKXXEHUIO (aKTOB, PECTUTYUMH WJIM  HHBIM
00pa3oM, Bo3HUKaromas B cBs3u ¢ Hamum (Brutouast
HallMX areHTOB WJIM IOCTAaBIIMKOB) BBIIOJIHEHUEM
WIN TpennoiaracMbM BBITOMHEHHEM KoHTpakTa,
OTpaHWYMBACTCA ICHOW, YyKa3aHHas B 3akase
(TIOJTHOCTHIO MITH YaCTUYHO).

20.5. MBI He HECEM OTBETCTBEHHOCTH IEpe BaMH 3a
YOYIIEHHYIO BBITOAY, KOMMEPYECKYIO IOTEPI0 HIIH
HCTOIIICHUE  JICJIOBOW  pemyTallid B KaXKIOM
KOHKpPETHOM ciyd4ae, Oyab TO NpsiMble, HE NpPsIMbIE
WIA KOCBCHHBIC, WM JIIOObIe TPETCH3UU B
OTHOIIICHUY KOCBCHHOM KOMICHCAIUH (KaK ObI TO HH
OBLTO), KOTOpPHIC BO3HUKAIOT W3 WJIM B CBS3H C
Kontpaxrom.

21. ®opc-Ma:xop.

21.1.  Mmsr ocraBiseM 3a coboii  TpaBo
NPUOCTAaHOBUTh WM OTIOXKHTH JIaTy JOCTaBKH,
MOCTaBKM WJIM aHHYIHpOBaTh 3aKa3aHHBIH Bamu
KonTtpaxr (6e3 orBeTcTBeHHOCTH niepe Bamu), ecnn

Ham HE II03BOJISIIOT WA 3a/IePIKIUBAFOT
OCYILIECTBJICHHE Hameit JeATEILHOCTH HAITH
BeImonTHeHHe  KoHTpakTa W3-3a  OOCTOSTENBCTB,

BBIXOJSIIIMX 3a paMku Harmrero (BKIIOYas HaIINX
areHTOB WM IIOCTaBIIUKOB) Pa3syMHOIO KOHTPOJ,
BKJIIOYasi, IIOMHMO IIPOYEr0o, CTUXUHHBIE OENCTBHA,
JIEHCTBUS IPABUTEIbCTBA, BOMHY WIN Ype3BbIYaiiHOE
MOJIO)KEHHE B CTpaHe, TEPPOPUCTHUYECKUE aKTHI,
NPOTECThI, OECHOPSIAKH, TIpakJaHCKUE BOJHEHUS,
HoXap, B3pbIB, HABOAHEHHE, JMHUIEMHIO, JIOKAYTHI ,
3a0aCTOBKM WM  JpYrHe  TpPYyAOBBIE  CIIOpHI
(He3aBUCHMO OT TOTO, OTHOCSTCS JIM OHM K Harmmm
win BammM coTpyaHuKaM), HapylIeHHE CBSI3H WIH
CeTH, WM OTKa3 B OOCIy)XWBaHWH, NPH YCIIOBHH,
YTO, €CIM  pacCMaTpUBAEMBIE  OOCTOSTENBCTBA
MIPOOJDKAIOTCS. B T€UEHHE HEIIPEPBIBHOTO MEPHOJA,
npeBbimatoniero 30 pabouux aHEH, nuO0 TrOOast



question continue for a continuous period in excess
of 30 working days, either party shall be entitled to
terminate the Contract on notice.

22. Personal liability of Directors.

22.1. If You are a limited liability company, limited
partnership, trust, or unincorporated voluntary
association, Your directors / members / trustees /
officers (as the case may be) each individually,
jointly and individually, unconditionally and
irrevocably (as long as until all amounts payable by
You have been paid to Us) 1) guarantee payment of
all amounts due to Us; 2) indemnify and protect Us
from any losses incurred by Us as a result of trading
with You; and 3) agree that the above guarantee and
indemnity will not be canceled or affected by (i)
anything that would not result in a discharge or affect
them if they were the principal debtor and not the
surety; or (ii) Our refusal or failure to exercise any of
Our rights under the Contract.

23. Arbitration.

23.1. Any dispute arising out of or in connection with
this Contract, including any question regarding its
existence, validity or termination, may be referred, at
Our sole discretion, to and finally resolved by
arbitration under the London Court of International
Arbitration (“LCIA”) Rules, which Rules are deemed
to be incorporated by reference into this clause.

23.2 The number of arbitrators shall be one (1). The
seat, or legal place, of arbitration shall be London,
England. The language to be used in the arbitral
proceedings shall be English. For the avoidance of
doubt, the governing law of the Contract shall be the
substantive law of England and Wales.

24. Non-Solicitation.

24.1. At any time during the term of this Contract
and within two (2) years immediately after the

CropoHa wuMmeeT mpaBO pacTOprHyTh KoHTpakT,
YBEIOMHB 00 3TOM.

22. JInuHasi 0OTBETCTBEHHOCTH I PEKTOPOB.

22.1. Ecmu Bbel sBigeTech  KOMIAHHEH ¢
OTpaHUYEHHON OTBETCTBEHHOCTBHIO, TOBAPHIIECTBOM
C OrpaHMYCHHONM OTBETCTBEHHOCTHIO, TPACTOM HIIU
HEKOPIOPAaTUBHBIM T0OPOBOIBHBIM OOBEANHEHUEM,
Bammt  mupexktopa / uieHel / mormeddrtenu  /
JOIDKHOCTHBIE ~ JMma (B 3aBHCHMOCTH  OT
00CTOATENBCTB) KXl JUYHO, COBMECTHO H TIO
OTAETBHOCTH, 0e3yClIOBHO M O€30T3BIBHO (IO TeX
1op, MoKa BCE CyMMbI HOIUIeXKariue oriare Bamu,
O6bputn BbIIadeHsl Ham) 1) rapaHTupyroT BBIILIATY
BCEX CyMM, Npuuuratommxcs Hawm; 2) Bo3mecTsT u
orpazsat Hac ot mo0bIx yObITKOB, TOHECeHHBIX Hamu
B pe3ynbsrare Toprosiu ¢ Bamu; u 3) corniacHsl ¢ TeM,
YTO BBINICyKa3aHHAs TapaHTUs W BO3MELICHHE HE
OyAyT aHHYTUPOBAHBI WK 3aTPOHYTHI (i) 4eM-1r0o,

YTO HE TpHBeIO0 OB K OCBOOOXKICHHIO OT
00513aTeNBCTB WK HE MOBIMIO OBl HAa HUX, €CIIH OBI
OHM OBIIM  OCHOBHBIM  JOJDKHHKOM, a  HE
nopyuutenem; wind (ii)) Hammm oTkazom wim
HCHUCITOJIHCHUCM KaKI/IX-J'[I/I6O Haumx HpaB 10
KoHnTpaxkry.

23. ApOnTpak.

23.1. Jlroboit crop, BOSHUKAMOIINA M3 HACTOAIIETO
KoHTpakTta wiam B CBSI3M C HHUM, BKJIIOYas JIOOOH
BOIIPOC,  KacalolMiics  €ro  CylleCTBOBaHUS,
JIECTBUTENIBHOCTH WIH MPEKPALIEHHsI, MOXKET OBbITh
nepenan no Hamremy coOCTBEHHOMY YCMOTPEHHUIO M
OKOHYATEJIbHO pa3pelieH B apOUTPaKHOM cyne
JIOHIOHCKOTO MEXKITyHapOJHOTO apOUTPasKHOTO cyna
(«LCIAY). IIpaBuna, KOTOpBIE CUMUTAIOTCS
BKIIOUCHHBIMH B JIaHHBI IIYHKT IIOCPEICTBOM
CCBUIKH.

23.2 KommaectBo apoutpos - oguH (1). Mectom mmu
IOPUANYECKUM  MECTOM  apOuTpaxka  sIBISieTCS
Jlonnon,  Aurmus.  SI3bIk,  KOTOpBIH  Oyner
UCIIOJNIb30BaThCs B apOMTPaXKHOM pa3oMpaTesbCTBe, -
AHIJIMHACKUI. Bo n30exaHue COMHEHUH,
npuMeHUMbIM ~ npaBoM  KoHTpakta  sBmsercs
MarepuanabHOE MPaBo AHITIMY U Y3JIbca.

24. OTka3 ot HaliMa U epeMaHNBAHHA KAPOB.

24.1 B moboe BpeMsi B TEUCHHE CpOKa IEHCTBHA
Hacrosmero KoHTpakTta m B TedeHue AByX (2) mer
cpa3zy TOcCJe TPEKPalIeHUs] WIM HCTEUCHUS CPOKa
nercTBusl Hactosiero KonTpakra Bbl (M TOMKHBI
obOecrieunBaTh, 4YTOOBI HH OOWMH U3 Bammux
IpeAcTaBuTeNell, areHTOB, COTPYIHMKOB, TOYCPHUX
KOMIAHUH MM KOMIIAHUN TpYMIBI) HE JOJDKHBEI
CaMOCTOATENILHO B3aMMOJIEHCTBOBATh C JIFOOBIM M3
Hammx [0KHOCTHBIX JIMIL, areHToB, COTPYIHHMKOB



termination or expiration of this Contract, You (and
must ensure that none of Your representatives,
agents, employees, subsidiaries or group companies)
must not independently interact with any of Our
officers, agents, employees to provide or supply,
directly or indirectly, the Services.

24.2. If You, directly or indirectly, circumvent the
provisions of this clause 24. at any time during the
period set out in clause 24.1. then We shall, without
prejudice to any other rights or remedies available to
Us in these Terms or under common law, be entitled
to compensation equal to the maximum fee that We
would have received in connection with the provision
of Services plus any and all professional fees and
expenses, including any and all legal fees incurred by
Us in connection with the recovery of such
compensation and You shall pay Us the
compensation detailed in this clause 24.2. in clear
and immediately available funds no later than five (5)
working days after the completion, or entering into,
of any transaction, agreement, or arrangement in
contravention of clause 24. to an account nominated
by Us and notified to You from time to time.
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JUIs TOPEAOCTaBICHMs WIM TOCTaBKU, MPSMO WU
KOCBEHHO, YCIYT.

24.2. Ecnm B®l mpsMo miM KOCBEHHO o0oiizere
MOJIOKEHUS TaHHOTO MyHKTa 24. B Jroboe BpeMs B
TEUCHHE TIepUo/a, yKa3aHHOTO B MyHKTe 24.1. Torma
Msb1 Oynem, Oe3 ymiep0Oa ajist JIIOOBIX JPYyrux HpaB
WM CPEJCTB NPAaBOBOM 3alllMThI, 1OCTynHBIX Ham B
HaCTOsSIIUX YCa0BUSIX MJIHM B COOTBETCTBHUH C 06H11/1M
NpaBOM, MMETh IPaBO Ha KOMIICHCAIMIO, PaBHYIO
MaKCUMaJIbHOW CyMMe, KOTOpyio MBI monmy4uiu Okl B
CBSI3M C ITPEAOCTABICHHEM YCIIYT, IIIIOC JII00BIE U BCe
npodeccHoHaNbHBIE COOPBI M PACXOZBI, BKITFOYAs
moOble W Bce CyneOHBIC H3ICPIKKH, MOHECECHHBIC
Hamu B cBsi3M ¢ B3bICKaHHEM TAaKOW KOMIIEHCALIUH, U
Bel  pgomxsel BelIIaTUT,  Ham  koMmeHcanuio,
YKa3aHHYI0O B JTOM IIyHKTe 24.2. B UYHCTBIX H
HEe3aMEeJIMTENIbHO  JOCTYNHBIX ~ CpPENCTBaX  HE
nosaHee, 4yeMm d4epe3 5 (1aTh) pabouMx JHEH mocie
3aBEpLICHUs] WIM 3aKJIIOUeHHs JI000H TpaH3aKLuH,
COIVallleHWsT WIM JOTOBOPEHHOCTH B HapyleHUE
myHkra 24. Ha cyeT, ykazaHHeld Hamm 1n
yBEIOMJICHHBIH BaM Bpemst OT BpeMeHH BpeMsl.

[ocmennee obnoBeHue: 19 pepans 2021 .



